(rev08/26)

STATE OF INDIANA

REQUEST FOR QUOTATION

SOLICITATION NUMBER:340-88450

REQUEST FOR: BMVC — 2 year Contract — Locksmith/Safe Services

REQUESTED BY: Indiana Bureau of Motor Vehicles

REQUESTOR: Brett Bobb, Purchasing Administrator 317-234-1458 bbobb@bmuv.in.gov

YOUR RESPONSE MUST BE RECEIVED BY: October 5, 2026 by 3:00 PM

GENERAL INFORMATION

The information below is provided to assist you in completing this request. Please note that these instructions may not contain all applicable
requirements. Careful reading of this request is imperative. Failure to follow these instructions or those printed throughout this package could lead to
rejection of your quotation. It is not necessary to return this page with your response.

e Type or print legibly in black ink all requested information, including prices and extensions, as well as accurate vendor information.

e Manually sign the Signature Page and Contract if applicable.

e Submit your response to the Requestor listed above.
(IF THE RESPONSE IS GREATER THAN $75,000, A MANUAL SIGNATURE IS REQUIRED, THEREFORE A FAX IS NOT ACCEPTABLE) AGENCY
PERSONNEL ARE ONLY AUTHORIZED TO CONDUCT PURCHASES OF THIS DOLLAR AMOUNT ON MAINTENANCE AGREEMENTS AND SOFTWARE
LICENSES.

e Do not add any contractual or payment terms and conditions. Terms and conditions of the award will be those listed in this request package and
the resulting Purchase Order only.

e [f you are not eligible to claim the Recycled Preference but are offering recycled content products, please list the percentage of content for EACH
LINE ITEM and provide manufacturer certification.

e |f you are not willing to accept a split award (partial order), your response must include the statement, “Bidding all or none.”

e Your response must be received by the requested date and time indicated.

Bidders are not required to be registered with the Procurement Division to respond to a solicitation. If your quotation is recommended for an
award, you will be notified of the registration requirements. You will have five (5) days from the date of notification to complete the registration

requirements, or the recommended award will be canceled.

To register, visit https://www.in.gov/idoa/procurement/supplier-resource-center/requirements-to-do-business-with-the-state/bidder-profile-

registration/.
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Event Details

State of Indiana Request for Quotation

Event ID Format Type Page Bidder: INTERNAL EVENT DETAILS
00340-0000088450 Buy RFx 2
Event Round Version Submit To: Motor Vehicles Comm
1 1 Bureau of Motor Vehicles Comm.
Event Name Procurement
2-year Contract for Locksmith/Safe Services 100 N SENATE AVE
Start Time Finish Time INDIANAPOLIS IN 46204-2254
08/31/2026 12:00:00 EDT 10/05/2026 15:00:00 EDT United States
Contact: Brett Bobb - 00235
Event Currency: US Dollar Phone:
Bids allowed in other currency: No Email: BBobb@bmv.IN.gov

Event Description
Sourcing event 340-88450 is for obtaining bids for Locksmith/Safe Services for Branch
Operations.

Questions can be emailed to Brett Bobb at bbobbebmv.in.gov.

Completed bids must be emailed to Brett Bobb at bbobb@bmv.in.gov or faxed to (317) 233-4234.
Attn: Brett Bobb.

A completed bid package MUST be submitted by the due date October 5, 2026 at 3:00PM. The bid
package is available for download through the Bid Documents link in the Event Name column. This
bid is not eligible for electronic bid through the Supplier Portal.

General Comments

- As required by IC 4-13-2-14.8:
Notwithstanding any other law, rule, or custom, a person or company who has a contract with the
State or submits invoices to the State for payment shall authorize in writing the direct deposit
by electronic funds transfer of all payments by the State to the person or company. The written
authorization must designate a financial institution and an account number to which all payments
are to be credited. For forms and additional information see the State Comptroller's website at
https://www.in.gov/comptroller/forms/

Prior to award of this solicitation, your business needs to be registered as a Bidder with the
State; see the information posted at
https://www.in.gov/idoa/procurement/supplier-resource-center/requirements-to-do-business-with-th
e-state/bidder-profile-registration/. Click Create a Bidder Profile. You may also see the Buy
Indiana page at
https://www.in.gov/idoa/procurement/supplier-resource-center/programs-and-preferences/buy-indian
a/ for certification information. It is preferred that businesses register immediately, so thata
delay of the solicitation award will not occur. You must keep your registration updated and your
information current at all times.

The supplier assures that if they are receiving this award based on the Indiana Small Business
Preference, that they will be performing a minimum of 80% of the work involved with their own
forces. This contract is not assignable either in whole or in part, nor shall it be subcontracted
after award without the State's prior written consent. By signing the certification page of the
solicitation package, you are certifying adherence to all bidrequirements as well as the above
notice.

This is a request to establish a Contractual Agreement for Locksmith Services. Contract
commencing January 1, 2027 or from date of last State signature, whichever is later and ending
December 31, 2028 or one year after the State's last signature, whichever is later. By mutual
consent of both parties, contract may be renewed. The term of the contract, including any
renewals, may not exceed four (4) years. Prices may be listed in the unit requested (per total
amount of 2 year contract). Prices listed above and beyond what is requested shall not be
considered and shall be reason to reject bid/quote. Prices must be inclusive of all applicable
charges.

The bid package includes Locksmith Services offered by region or statewide. Services shall be
provided to all BMV license branches, the Central Office, the Warehouse, and the Winchester
Processing Center. Each region page identifies the specific BMV branches included in that region.
Vendors must indicate in the Bidder Response section whether they are bidding on asingle region,
multiple regions, statewide coverage, and/or an all-or-nothing statewide option. Vendors must
also complete all required pricing fields for each service within the selected region(s) or
statewide, and provide the total cost for the two-year contract in the Bidder Response section.



Event Details (cont.)

State of Indiana Request for Quotation

Event ID Format Type Page
00340-0000088450 Buy RFx 3
Event Round Version

1 1

Event Name

2-year Contract for Locksmith/Safe Services

Start Time Finish Time

08/31/2026 12:00:00 EDT 10/05/2026 15:00:00 EDT

Event Currency: US Dollar
Bids allowed in other currency: No

Bidder:
Submit To:

Contact:
Phone:
Email:

INTERNAL EVENT DETAILS

Motor Vehicles Comm

Bureau of Motor Vehicles Comm.
Procurement

100 N SENATE AVE
INDIANAPOLIS IN 46204-2254
United States

Brett Bobb - 00235

BBobb@bmv.IN.gov

An example contract template is included in the bid package. This document outlines all requirements
for the two-year Locksmith Services contract and must be reviewed prior to submission.

The bid package also includes a graph showing the total number of services performed from July
1, 2025 through July 31, 2026. This data is based on one year of invoices and is provided solely
as a baseline reference. Service volumes may vary from month to month and should not be
interpreted as indicative of service levels for 2027 or 2028.

Vendors may submit alternate products for the keypad/lock replacement
All alternate product specifications must be included within the bid package and in the

Bolt) .

(S&G 2006-11 Titan Pivot

Line Details comment section of the bid response. Alternate products submitted without complete

documentation may not be considered.

When submitting the bid, vendors should disregard electronic submission instructions and instead
send the complete bid package and all necessary documentation to Brett Bobb at bbobb@bmv.in.gov.



Event Details (cont.)

State of Indiana Request for Quotation

Event ID Format Type Page Bidder: INTERNAL EVENT DETAILS
00340-0000088450 Buy RFx 4
Event Round Version Submit To: Motor Vehicles Comm
1 1 Bureau of Motor Vehicles Comm.
Event Name Procurement
2-year Contract for Locksmith/Safe Services 100 N SENATE AVE
Start Time Finish Time INDIANAPOLIS IN 46204-2254
08/31/2026 12:00:00 EDT 10/05/2026 15:00:00 EDT United States
Contact: Brett Bobb - 00235

Event Currency: US Dollar Phone:
Bids allowed in other currency: No Email: BBobb@bmv.IN.gov

Line Details

No Bid: [ ]
Line: 1 Item ID: Line Qty: 1 UOM: Lot Weighting: 100%  Bid Qty:
Required: No Reserve Price: No
Min/Max Qty: No min / No max
Description: Locksmith Services
Question UoM Best Worst Weighting Response
What is your quote/bid price? 100%
Required: Yes Mandatory Response: No

Response Comments




Event Details (cont.)

State of Indiana Request for Quotation

Event ID Format Type Page
00340-0000088450 Buy RFx 5
Event Round Version

1 1

Event Name

2-year Contract for Locksmith/Safe Services

Start Time Finish Time

08/31/2026 12:00:00 EDT 10/05/2026 15:00:00 EDT

Event Currency: US Dollar

Bids allowed in other currency: No

Bidder Information

Bidder:
Submit To:

Contact:
Phone:
Email:

INTERNAL EVENT DETAILS

Motor Vehicles Comm

Bureau of Motor Vehicles Comm.
Procurement

100 N SENATE AVE
INDIANAPOLIS IN 46204-2254
United States

Brett Bobb - 00235

BBobb@bmv.IN.gov

Firm Name:

Name: Signature: Date:
Phone #: Fax #:

Street Address:

City & State: Zip Code:

Email:




PROFESSIONAL SERVICES CONTRACT
Contract #%%CONTRACT_ID%%

This Contract ("Contract"), entered into by and between the Indiana Bureau of Motor Vehicles
Commission (the "State" or the "BMV") and %%VENDOR_NAME%% (the "Contractor"), is
executed pursuant to the terms and conditions set forth herein. In consideration of those mutual
undertakings and covenants, the parties agree as follows:

1. Duties of Contractor.

A. The Contractor shall provide the services relative to this Contract set forth in Exhibit 1,
attached hereto and incorporated herein by reference (collectively, the "Services").

B. Time is of the essence in connection with the performance of the Services.

2. Consideration. The Contractor will be paid at the rates listed below for performing the duties
set forth in Attachment A. Total remuneration under this Contract shall not exceed $ TBD.

A. Contractor shall be paid for services performed according to the following rates:
1. Truck Charges:
i. For BMVC locations in Marion, Hamilton, Hancock, Shelby, Johnson, Morgan,

Hendricks, and Boone Counties: $ TBD flat fee.

i. For BMVC locations in all other counties not listed in 2.a.i.: $ TBD plus a mileage
charge.

2. Mileage Charge: $ TBD per mile, based on the actual mileage used to and from the
BMVC location being serviced.

3. Safe Labor Rate: $ TBD per hour, once the Contractor has arrived on site.
4. Keypad/Lock replacement (TBD): $ TBD.

5. Remove and Replace Lock (door opened): $ TBD.

6. Drill Locked Safe & Repair Door: $ TBD.

7. Bolting Down Safe: $ TBD.

8. Rekey Standard Lock: $ TBD per lock.

B. Contractor shall invoice the BMVC for each service being provided, as a separate line item
charge.

C. Contractor shall invoice the BMVC and Contractor shall be compensated 35 days in arrears in
conformance with State Fiscal policies and procedures and, as required §4-13-2-14.8, as
further described in Section 36.

3. Term. This Contract shall be effective for a period of . It shall commence on
August 20, 2026 (the "Effective Date") and shall remain in effect through (collectively, the
"Term").

4. Access to Records. The Contractor and its subcontractors, if any, shall maintain all books,
documents, papers, accounting records, and other evidence pertaining to all costs incurred under
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this Contract. They shall make such materials available at their respective offices at all
reasonable times during this Contract, and for three (3) years from the date of final payment
under this Contract, for inspection by the State or its authorized designees. Copies shall be
furnished at no cost to the State if requested.

5. Assignment; Successors.

A. The Contractor binds its successors and assignees to all the terms and conditions of this
Contract. The Contractor may assign its right to receive payments to such third parties as the
Contractor may desire without the prior written consent of the State, provided that the Contractor
gives written notice (including evidence of such assignment) to the State thirty (30) days in
advance of any payment so assigned. The assignment shall cover all unpaid amounts under this
Contract and shall not be made to more than one party.

B. The Contractor shall not assign or subcontract the whole or any part of this Contract without
the State's prior written consent. Additionally, the Contractor shall provide prompt written notice to
the State of any change in the Contractor's legal name or legal status so that the changes may be
documented and payments to the successor entity may be made.

6. Assignment of Antitrust Claims. As part of the consideration for the award of this Contract,
the Contractor assigns to the State all right, title and interest in and to any claims the Contractor
now has, or may acquire, under state or federal antitrust laws relating to the products or services
which are the subject of this Contract.

7. Audits. The Contractor acknowledges that it may be required to submit to an audit of funds
paid through this Contract. Any such audit shall be conducted in accordance with IC § 5-11-1, et
seq., and audit guidelines specified by the State.

The State considers the Contractor to be a "Contractor" under 2 C.F.R. 200.331 for purposes of
this Contract. However, if it is determined that the Contractor is a "subrecipient” and if required by
applicable provisions of 2 C.F.R. 200 (Uniform Administrative Requirements, Cost Principles, and
Audit Requirements), Contractor shall arrange for a financial and compliance audit, which
complies with 2 C.F.R. 200.500 et seq.

8. Authority to Bind Contractor. The signatory for the Contractor represents that he/she has
been duly authorized to execute this Contract on behalf of the Contractor and has obtained all
necessary or applicable approvals to make this Contract fully binding upon the Contractor when
his/her signature is affixed, and accepted by the State.

9. Changes in Work. The Contractor shall not commence any additional work or change the
scope of the work until authorized in writing by the State. The Contractor shall make no claim for
additional compensation in the absence of a prior written approval and amendment executed by
all signatories hereto. This Contract may only be amended, supplemented or modified by a
written document executed in the same manner as this Contract.

10. Compliance with Laws.

A. The Contractor shall comply with all applicable federal, state, and local laws, rules,
regulations, and ordinances, and all provisions required thereby to be included herein are hereby
incorporated by reference. The enactment or modification of any applicable state or federal
statute or the promulgation of rules or regulations thereunder after execution of this Contract shall
be reviewed by the State and the Contractor to determine whether the provisions of this Contract
require formal modification.

B. The Contractor and its agents shall abide by all ethical requirements that apply to persons
who have a business relationship with the State as set forth in IC § 4-2-6, et seq., IC § 4-2-7, et
seq. and the regulations promulgated thereunder. If the Contractor has knowledge, or would
have acquired knowledge with reasonable inquiry, that a state officer, employee, or special
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state appointee, as those terms are defined in IC § 4-2-6-1, has a financial interest in the
Contract, the Contractor shall ensure compliance with the disclosure requirements in IC §
4-2-6-10.5 prior to the execution of this Contract. If the Contractor is not familiar with these
ethical requirements, the Contractor should refer any questions to the Indiana State Ethics
Commission, or visit the Inspector General's website at http://www.in.gov/ig/. If the Contractor or
its agents violate any applicable ethical standards, the State may, in its sole discretion, terminate
this Contract immediately upon notice to the Contractor. In addition, the Contractor may be
subject to penalties under IC §§ 4-2-6, 4-2-7, 35-44.1-1-4, and under any other applicable laws.

C. The Contractor certifies by entering into this Contract that neither it nor its principal(s) is
presently in arrears in payment of taxes, permit fees or other statutory, regulatory or judicially
required payments to the State of Indiana. The Contractor agrees that any payments currently
due to the State of Indiana may be withheld from payments due to the Contractor. Additionally,
further work or payments may be withheld, delayed, or denied and/or this Contract suspended
until the Contractor is current in its payments and has submitted proof of such payment to the
State.

D. The Contractor warrants that it has no current, pending or outstanding criminal, civil, or
enforcement actions initiated by the State, and agrees that it will immediately notify the State of
any such actions. During the term of such actions, the Contractor agrees that the State may
delay, withhold, or deny work under any supplement, amendment, change order or other
contractual device issued pursuant to this Contract.

E. Pursuantto IC § 5-22-3-1, the State and the Contractor shall act in good faith in connection
with the performance or administration of or any negotiations undertaken in accordance with or
with respect to this Contract.

F. The Contractor warrants that the Contractor and its subcontractors, if any, shall obtain and
maintain all required permits, licenses, registrations, and approvals, and shall comply with all
health, safety, and environmental statutes, rules, or regulations in the performance of work
activities for the State. Failure to do so may be deemed a material breach of this Contract and
grounds for immediate termination and denial of further work with the State.

G. The Contractor affirms that, if it is an entity described in IC Title 23, it is properly registered
and owes no outstanding reports to the Indiana Secretary of State.

H. As required by IC § 5-22-3-7:
(1) The Contractor and any principals of the Contractor certify that:

(A) the Contractor, except for de minimis and nonsystematic violations, has not violated the
terms of:
(iy 1C §24-4.7 [Telephone Solicitation Of Consumers];

(ii) 1C §24-5-12 [Telephone Solicitations]; or
(iii) 1C §24-5-14 [Regulation of Automatic Dialing Machines];

in the previous three hundred sixty-five (365) days, even if IC § 24-4.7 is preempted by federal
law; and

(B) the Contractor will not violate the terms of IC § 24-4.7 for the duration of the Contract,
even if IC §24-4.7 is preempted by federal law.

(2) The Contractor and any principals of the Contractor certify that an affiliate or
principal of the Contractor and any agent acting on behalf of the Contractor or on
behalf of an affiliate or principal of the Contractor, except for de minimis and
nonsystematic violations,

(A) has not violated the terms of IC § 24-4.7 in the previous three hundred sixty-five (365)
days, even if IC §24-4.7 is preempted by federal law; and
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(B) will not violate the terms of IC § 24-4.7 for the duration of the Contract, even if IC §24-4.7 is
preempted by federal law.

I. i. The Company warrants that the Company, and (if applicable) any of its holding companies,
affiliates, or subsidiaries, is not:

(1) listed in Section 889 of the 2019 National Defense Authorization Act;

(2) listed in Section 1260H of the 2021 National Defense Authorization Act;

(3) owned by the government of a country, or controlled by any governing or regulatory
body located in a country, on the United States Department of Commerce's foreign adversaries
list under 15 C.F.R. 791.4; or

(4) included on or controlled by an entity on the Specially Designated Nationals list
maintained by the United States Department of the Treasury's Office of Foreign Asset Control.

ii. In accordance with Executive Order 25-64, if the State determines that the Contractor has
been added to any list or designation set forth in clauses (1) through (4) in subparagraph L.i
above, after entering this Contract, the State shall investigate the reasons the Contractor was
added to any such list or designation. Depending upon the outcome of such investigation, the
State may be required to terminate this Contract and/or dispose of any of the goods or cease the
use of any of the goods or services procured under this Contract. In addition, the State shall not
be required to pay for any goods or services tendered or provided under this Contract to the
Contractor on or after the date the Contractor is added to any such list or designation.

11. Condition of Payment. All services provided by the Contractor under this Contract must be
performed to the State's reasonable satisfaction, as determined at the discretion of the
undersigned State representative and in accordance with all applicable federal, state, local laws,
ordinances, rules and regulations. The State shall not be required to pay for work found to be
unsatisfactory, inconsistent with this Contract or performed in violation of any federal, state or
local statute, ordinance, rule or regulation.

12. Confidentiality of State Information. The Contractor understands and agrees that data,
materials, and information disclosed to the Contractor may contain confidential and protected
information. The Contractor covenants that data, material, and information gathered, based upon
or disclosed to the Contractor for the purpose of this Contract will not be disclosed to or
discussed with third parties without the prior written consent of the State.

The parties acknowledge that the services to be performed by Contractor for the State under this
Contract may require or allow access to data, materials, and information containing Social
Security numbers maintained by the State in its computer system or other records. In addition to
the covenant made above in this section and pursuant to 10 IAC 5-3-1(4), the Contractor and the
State agree to comply with the provisions of IC § 4-1-10 and IC § 4-1-11. If any Social Security
number(s) is/are disclosed by Contractor, Contractor agrees to pay the cost of the notice of
disclosure of a breach of the security of the system in addition to any other claims and expenses
for which it is liable under the terms of this contract.

13. Continuity of Services.
A. The Contractor recognizes that the service(s) to be performed under this Contract are vital to
the State and must be continued without interruption and that, upon Contract expiration, a
successor, either the State or another contractor, may continue them. The Contractor agrees to:
1. Furnish phase-in training; and
2. Exercise its best efforts and cooperation to effect an orderly and efficient transition to a
successor.

B. The Contractor shall, upon the State's written notice:

1. Furnish phase-in, phase-out services for up to sixty (60) days after this Contract expires;
and

Page 4 of 21



2. Negotiate in good faith a plan with a successor to determine the nature and extent of
phase-in, phase-out services required. The plan shall specify a training program and a
date for transferring responsibilities for each division of work described in the plan, and
shall be subject to the State's approval. The Contractor shall provide sufficient
experienced personnel during the phase-in, phase-out period to ensure that the services
called for by this Contract are maintained at the required level of proficiency.

C. The Contractor shall allow as many personnel as practicable to remain on the job to help the
successor maintain the continuity and consistency of the services required by this Contract. The
Contractor also shall disclose necessary personnel records and allow the successor to conduct
on-site interviews with these employees. If selected employees are agreeable to the change, the
Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned
fringe benefits to the successor.

D. The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs
incurred within the agreed period after contract expiration that result from phase-in, phase-out
operations).

14. Debarment and Suspension.

A. The Contractor certifies by entering into this Contract that neither it nor its principals nor any of
its subcontractors are presently debarred, suspended, proposed for debarment, declared
ineligible or voluntarily excluded from entering into this Contract by any federal agency or by any
department, agency or political subdivision of the State of Indiana. The term "principal" for
purposes of this Contract means an officer, director, owner, partner, key employee or other
person with primary management or supervisory responsibilities, or a person who has a critical
influence on or substantive control over the operations of the Contractor.

B. The Contractor certifies that it has verified the state and federal suspension and debarment
status for all subcontractors receiving funds under this Contract and shall be solely responsible
for any recoupment, penalties or costs that might arise from use of a suspended or debarred
subcontractor. The Contractor shall immediately notify the State if any subcontractor becomes
debarred or suspended, and shall, at the State's request, take all steps required by the State to
terminate its contractual relationship with the subcontractor for work to be performed under this
Contract.

15. Default by State. If the State, sixty (60) days after receipt of written notice, fails to correct or
cure any material breach of this Contract, the Contractor may cancel and terminate this Contract
and institute measures to collect monies due up to and including the date of termination.

16. Disputes.

A. In the event that any dispute arises with respect to this Contract, the Contractor and the State
agree to act immediately to resolve such disputes. Time is of the essence in the resolution of
disputes.

B. If a valid dispute exists as to the Contractor's liability or guilt in any action initiated by the State
or its agencies, and the State decides to delay, withhold, or deny work to the Contractor, the
Contractor may request that it be allowed to continue, or receive work, without delay. In any
event, the Contractor agrees that, notwithstanding the existence of a dispute, it will continue
without delay to carry out all of its responsibilities under this Contract that are not affected by the
dispute. Should the Contractor fail to continue to perform its responsibilities regarding all non-
disputed work, without delay, any additional costs incurred by the State or the Contractor as a
result of such failure to proceed shall be borne by the Contractor, and the Contractor shall make
no claim against the State for such costs. Any payments that the State may delay, withhold,
deny, or apply under this subparagraph shall not be subject to penalty or interest, except as
permitted by IC § 5-17-5.
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C. If the parties are unable to resolve a contract dispute between them after good faith attempts
to do so, a dissatisfied party shall submit the dispute to the Commissioner of the Indiana
Department of Administration (the "IDOA") for resolution, except as otherwise provided in the
Funding Cancellation and Termination for Convenience paragraphs. The dissatisfied party shall
give written notice to the Commissioner of the IDOA (the "Commissioner") and the other party.
The notice shall include: (1) a description of the disputed issues, (2) the efforts made to resolve
the dispute, and (3) a proposed resolution. The Commissioner shall promptly issue a notice
setting out documents and materials to be submitted to the Commissioner in order to resolve the
dispute. The notice may also afford the parties the opportunity to make presentations and enter
into further negotiations. Within thirty (30) business days of the conclusion of the final
presentations, the Commissioner shall issue a written decision and furnish it to both parties. The
Commissioner's decision shall be the final and conclusive administrative decision, unless either
party serves on the Commissioner and the other party, within ten (10) business days after receipt
of the Commissioner's decision, a written request for reconsideration and modification of the
written decision. If the Commissioner does not modify the written decision within thirty (30)
business days, either party may take such other action helpful to resolving the dispute, including
submitting the dispute to an Indiana court of competent jurisdiction. If the parties accept the
Commissioner's decision, it may be memorialized as a written amendment to this Contract, if
appropriate.

D. The State may withhold payments on disputed items pending resolution of the dispute. The
unintentional nonpayment by the State to the Contractor of one or more invoices not in dispute in
accordance with the terms of this Contract will not be cause for the Contractor to terminate this
Contract, and the Contractor may bring suit to collect these amounts without following the
disputes procedure contained herein.

E. With the written approval of the Commissioner, the parties may agree to forego the process
described in subparagraph C, relating to submission of the dispute to the Commissioner.

F. This paragraph shall not be construed to abrogate provisions of IC § 4-6-2-11 in situations
where dispute resolution efforts lead to a compromise of claims in favor of the State, as described
in that statute. In particular releases or settlement agreements involving releases of legal claims
or potential legal claims of the State should be processed consistent with IC § 4-6-2-11, which
requires approval of the Governor and Attorney General.

17. Drug-Free Workplace Certification. As required by Executive Order No. 90-5 dated April
12, 1990, issued by the Governor of Indiana, the Contractor hereby covenants and agrees to
make a good faith effort to provide and maintain a drug-free workplace. The Contractor will give
written notice to the State within ten (10) days after receiving actual notice that the Contractor, or
an employee of the Contractor in the State of Indiana, has been convicted of a criminal drug
violation occurring in the workplace. False certification or violation of this certification may result
in sanctions including, but not limited to, suspension of contract payments, termination of this
Contract and/or debarment of contracting opportunities with the State for up to three (3) years.

In addition to the provisions of the above paragraph, if the total amount set forth in this Contract is
in excess of $25,000.00, the Contractor certifies and agrees that it will provide a drug-free
workplace by:

A. Publishing and providing to all of its employees a statement notifying them that the unlawful
manufacture, distribution, dispensing, possession or use of a controlled substance is
prohibited in the Contractor's workplace, and specifying the actions that will be taken against
employees for violations of such prohibition;

B. Establishing a drug-free awareness program to inform its employees of: (1) the dangers of
drug abuse in the workplace; (2) the Contractor's policy of maintaining a drug-free workplace;
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(3) any available drug counseling, rehabilitation and employee assistance programs; and (4)
the penalties that may be imposed upon an employee for drug abuse violations occurring in
the workplace;

C. Notifying all employees in the statement required by subparagraph (A) above that as a
condition of continued employment, the employee will: (1) abide by the terms of the
statement; and (2) notify the Contractor of any criminal drug statute conviction for a violation
occurring in the workplace no later than five (5) days after such conviction;

D. Notifying the State in writing within ten (10) days after receiving notice from an employee
under subdivision (C)(2) above, or otherwise receiving actual notice of such conviction;

E. Within thirty (30) days after receiving notice under subdivision (C)(2) above of a conviction,
imposing the following sanctions or remedial measures on any employee who is convicted of
drug abuse violations occurring in the workplace: (1) taking appropriate personnel action
against the employee, up to and including termination; or (2) requiring such employee to
satisfactorily participate in a drug abuse assistance or rehabilitation program approved for
such purposes by a federal, state or local health, law enforcement, or other appropriate
agency; and

F. Making a good faith effort to maintain a drug-free workplace through the implementation of
subparagraphs (A) through (E) above.

18. Employment Eligibility Verification. As a condition precedent to entering this contract, and
as required by IC § 22-5-1.7 and Executive Order 25-29, the Contractor swears or affirms under
the penalties of perjury that the Contractor has not knowingly employed, and will not knowingly
employ, an unauthorized alien. The Contractor further affirms that:

A. The Contractor has enrolled in, and verified the work eligibility status of all his/her/its
employees through, the E-Verify program as defined in IC § 22-5-1.7-3. The Contractor is not
required to participate should the E-Verify program cease to exist. Additionally, the Contractor is
not required to participate if the Contractor is self-employed and does not employ any employees.

B. The Contractor has not knowingly employed or contracted with, and shall not knowingly
employ or contract with, an unauthorized alien. The Contractor has not retained, and shall not
retain, an employee, and has not contracted and shall not contract with a person, that the
Contractor subsequently learned or learns is an unauthorized alien.

C. The Contractor has required and shall require his/her/its subcontractors, who perform work
under this Contract, to certify to the Contractor that the subcontractor does not knowingly employ
or contract with an unauthorized alien and that the subcontractor has enrolled and is participating
in the E-Verify program. The Contractor agrees to maintain this certification throughout the
duration of the term of a contract with a subcontractor and to provide any and all such
certifications to the State promptly upon request.

The State may terminate this agreement for default if the Contractor fails to cure a breach of this
provision no later than thirty (30) days after being notified by the State.

19. Employment Option. If the State determines that it would be in the State's best interest to
hire an employee of the Contractor, the Contractor will release the selected employee from any
non-competition agreements that may be in effect. This release will be at no cost to the State or
the employee.

20. Force Majeure. In the event that either party is unable to perform any of its obligations

under this Contract or to enjoy any of its benefits because of natural disaster or decrees of
governmental bodies not the fault of the affected party (hereinafter referred to as a "Force
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Majeure Event"), the party who has been so affected shall immediately or as soon as is
reasonably possible under the circumstances give notice to the other party and shall do
everything possible to resume performance. Upon receipt of such notice, all obligations under
this Contract shall be immediately suspended. If the period of nonperformance exceeds thirty (30)
days from the receipt of notice of the Force Majeure Event, the party whose ability to perform has
not been so affected may, by giving written notice, terminate this Contract.

21. Funding Cancellation.

A. As required by Financial Management Circular 3.3 and IC § 5-22-17-5, when the Director of
the State Budget Agency makes a written determination that funds are not appropriated or
otherwise available to support continuation of performance of this Contract, this Contract shall be
canceled. A determination by the Director of the State Budget Agency that funds are not
appropriated or otherwise available to support continuation of performance shall be final and
conclusive. The date of such written determination shall be the effective date of cancellation.

22. Governing Law. This Contract shall be governed, construed, and enforced in accordance
with the laws of the State of Indiana, without regard to its conflict of laws rules. Suit, if any, must
be brought in the State of Indiana.

23. HIPAA Compliance. If this Contract involves services, activities or products subject to the
Health Insurance Portability and Accountability Act of 1996 (HIPAA), the Contractor covenants
that it will appropriately safeguard Protected Health Information (defined in 45 CFR 160.103), and
agrees that it is subject to, and shall comply with, the provisions of 45 CFR 164 Subpart E
regarding use and disclosure of Protected Health Information.

24. Indemnification. The Contractor agrees to indemnify, defend, and hold harmless the State,
its agents, officials, and employees from all third party claims and suits including court costs,
attorney's fees, and other expenses caused by any act or omission of the Contractor and/or its
subcontractors, if any, in the performance of this Contract. The State will not provide
indemnification to the Contractor.

25. Independent Contractor; Workers' Compensation Insurance. The Contractor is
performing as an independent entity under this Contract. No part of this Contract shall be
construed to represent the creation of an employment, agency, partnership or joint venture
agreement between the parties. Neither party will assume liability for any injury (including death)
to any persons, or damage to any property, arising out of the acts or omissions of the agents,
employees or subcontractors of the other party. The Contractor shall provide all necessary
unemployment and workers' compensation insurance for the Contractor's employees, and
Contractor shall provide the State with a Certificate of Insurance evidencing such coverage prior
to starting work under this Contract.

26. Indiana Veteran Owned Small Business Enterprise Compliance. Award of this Contract
was based, in part, on the Indiana Veteran Owned Small Business Enterprise ("IVOSB")
participation plan, as detailed in the IVOSB Subcontractor Commitment Form, commonly referred
to as "Attachment A-1" in the procurement documentation and incorporated by reference

herein. Therefore, any changes to this information during the Contract term must be approved by
IDOA's Division of Supplier Diversity and may require an amendment. It is the State's expectation
that the Contractor will meet the subcontractor commitments during the Contract term. The
following certified IVOSB subcontractor(s) will be participating in this Contract:

Contact's email SERVICES DATES

IVOSB |PHONE COMPANY NAME and |[SCOPE OF PRODUCTS and/or [UTILIZATION PERCENT
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A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity
within thirty (30) days of the effective date of this Contract. The subcontractor agreements may be
uploaded into Pay Audit (Indiana's subcontractor payment auditing system), emailed to
IndianaVeteransPreference@idoa.IN.gov, or mailed to IDOA, 402 W. Washington Street, Room
W-462, Indianapolis, IN 46204. Failure to provide a copy of any subcontractor agreement may be
deemed a violation of the rules governing IVOSB procurement and may result in sanctions
allowable under 25 IAC 9-5-2. Requests for changes must be submitted to
IndianaVeteransPreference@idoa.IN.gov for review and approval before changing the participation
plan submitted in connection with this Contract.

The Contractor shall report payments made to certified IVOSB subcontractors under this Contract
on a monthly basis using Pay Audit. The Contractor shall notify subcontractors that they must
confirm payments received from the Contractor in Pay Audit. The Pay Audit system can be
accessed on the IDOA webpage at: www.in.gov/idoa/mwbe/payaudit.htm. The Contractor may
also be required to report IVOSB certified subcontractor payments directly to the Division of
Supplier Diversity, as reasonably requested and in the format required by the Division of Supplier
Diversity.

The Contractor's failure to comply with the provisions in this clause may be considered a material
breach of the Contract.

27. Information Technology Enterprise Architecture Requirements. If this Contract involves
information technology-related products or services, the Contractor agrees that all such products
or services are compatible with any of the technology standards found at
https://www.in.gov/iot/policies-procedures-and-standards/ that are applicable, including the
assistive technology standard. The State may terminate this Contract for default if the terms of
this paragraph are breached.

28. Insurance.

A. The Contractor and its subcontractors (if any) shall secure and keep in force during the term of
this Contract the following insurance coverages (if applicable) covering the Contractor for any and
all claims of any nature which may in any manner arise out of or result from Contractor's
performance under this Contract:

1. Commercial general liability, including contractual coverage, and products or completed
operations coverage (if applicable), with minimum liability limits not less than $700,000 per
person and $5,000,000 per occurrence unless additional coverage is required by the State.
The State is to be named as an additional insured on a primary, non-contributory basis for
any liability arising directly or indirectly under or in connection with this Contract.

2. Automobile liability for owned, non-owned and hired autos with minimum liability limits
not less than $700,000 per person and $5,000,000 per occurrence. The State is to be
named as an additional insured on a primary, non-contributory basis.

3. Errors and Omissions liability with minimum liability limits of $1,000,000 per claim and
in the aggregate. Coverage for the benefit of the State shall continue for a period of two
(2) years after the date of service provided under this Contract.

4. Fiduciary liability if the Contractor is responsible for the management and oversight of
various employee benefit plans and programs such as pensions, profit-sharing and
savings, among others with limits no less than $700,000 per cause of action and
$5,000,000 in the aggregate.
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5. Valuable Papers coverage, if applicable, with an Inland Marine Policy Insurance with
limits sufficient to pay for the re-creation and reconstruction of such records.

6. Surety or Fidelity Bond(s) if required by statute or by the agency.

7. Cyber Liability addressing risks associated with electronic transmissions, the internet,
networks and informational assets, and having limits of no less than $700,000 per
occurrence and $5,000,000 in the aggregate.

The Contractor shall provide proof of such insurance coverage by tendering to the undersigned
State representative a certificate of insurance prior to the commencement of this Contract and
proof of workers' compensation coverage meeting all statutory requirements of IC § 22-3-2. In
addition, proof of an "all states endorsement” covering claims occurring outside the State is
required if any of the services provided under this Contract involve work outside of Indiana.

B. The Contractor's insurance coverage must meet the following additional requirements:

1. The insurer must have a certificate of authority or other appropriate authorization to operate in
the state in which the policy was issued.

2. Any deductible or self-insured retention amount or other similar obligation under the insurance
policies shall be the sole obligation of the Contractor.

3. The State will be defended, indemnified and held harmless to the full extent of any coverage
actually secured by the Contractor in excess of the minimum requirements set forth above. The
duty to indemnify the State under this Contract shall not be limited by the insurance required in
this Contract.

4. The insurance required in this Contract, through a policy or endorsement(s), shall include a
provision that the policy and endorsements may not be canceled or modified without thirty (30)
days' prior written notice to the undersigned State agency.

5. The Contractor waives and agrees to require their insurer to waive their rights of subrogation
against the State of Indiana.

6. The certificate holder must read:
Indiana Bureau of Motor Vehicles Commission
Attn: Contract Administration
100 N. Senate Ave., Room N430
Indianapolis, Indiana 46204

7. Contractor shall have the right to meet the liability insurance requirements with the
amalgamation of a liability and umbrella insurance policy. For each requirement of insurance (as
required in this clause), the combination of primary and umbrella liability coverage must meet that
minimum liability insurance limit stated in this contract. The total umbrella coverage limit must
maintain enough coverage to meet each liability requirement separately.

C. Failure to provide insurance as required in this Contract may be deemed a material breach of
contract entitling the State to immediately terminate this Contract. The Contractor shall furnish a
certificate of insurance and all endorsements to the State before the commencement of this
Contract.

29. Key Person(s).
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A. If both parties have designated that certain individual(s) are essential to the services offered,
the parties agree that should such individual(s) leave their employment during the term of this
Contract for whatever reason, the State shall have the right to terminate this Contract upon thirty
(30) days' prior written notice.

B. In the event that the Contractor is an individual, that individual shall be considered a key
person and, as such, essential to this Contract. Substitution of another for the Contractor shall not
be permitted without express written consent of the State.

Nothing in sections A and B, above shall be construed to prevent the Contractor from using the
services of others to perform tasks ancillary to those tasks which directly require the expertise of
the key person. Examples of such ancillary tasks include secretarial, clerical, and common labor
duties. The Contractor shall, at all times, remain responsible for the performance of all necessary
tasks, whether performed by a key person or others.

Key person(s) to this Contract is/are None.

30. Licensing Standards. The Contractor, its employees and subcontractors shall comply with
all applicable licensing standards, certification standards, accrediting standards and any other
laws, rules, or regulations governing services to be provided by the Contractor pursuant to this
Contract. The State will not pay the Contractor for any services performed when the Contractor,
its employees or subcontractors are not in compliance with such applicable standards, laws,
rules, or regulations. If any license, certification or accreditation expires or is revoked, or any
disciplinary action is taken against an applicable license, certification, or accreditation, the
Contractor shall notify the State immediately and the State, at its option, may immediately
terminate this Contract.

31. Merger & Modification. This Contract constitutes the entire agreement between the parties.
No understandings, agreements, or representations, oral or written, not specified within this
Contract will be valid provisions of this Contract. This Contract may not be modified,
supplemented, or amended, except by written agreement signed by all necessary parties.

32. Minority and Women's Business Enterprises Compliance.

Award of this Contract was based, in part, on the Minority and/or Women's Business Enterprise
("MBE" and/or "WBE") participation plan as detailed in the Minority and Women's Business
Enterprises Subcontractor Commitment Form, commonly referred to as "Attachment A" in the
procurement documentation and incorporated by reference herein. Therefore, any changes to this
information during the Contract term must be approved by Division of Supplier Diversity and may
require an amendment. It is the State's expectation that the Contractor will meet the
subcontractor commitments during the Contract term.

The following Division of Supplier Diversity certified MBE and/or WBE subcontractors will be
participating in this Contract:

\WBE Contact's email SERVICES

MBE/ |PHONE COMPANY NAME and |SCOPE OF PRODUCTS and/or  |UTILIZATION DATES PERCENT

A copy of each subcontractor agreement must be submitted to the Division of Supplier Diversity
within thirty (30) days of the effective date of this Contract. The subcontractor agreements may be
uploaded into Pay Audit (Indiana's subcontractor payment auditing system), emailed to
MWBECompliance@idoa.IN.gov, or mailed to Division of Supplier Diversity, 402 W. Washington
Street, Room W-462, Indianapolis IN 46204. Failure to provide a copy of any subcontractor
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agreement may be deemed a violation of the rules governing MBE/WBE procurement and may
result in sanctions allowable under 25 IAC 5-7-8. Requests for changes must be submitted to
MWBECompliance@idoa.IN.gov for review and approval before changing the participation plan
submitted in connection with this Contract.

The Contractor shall report payments made to Division of Supplier Diversity certified
subcontractors under this Contract on a monthly basis using Pay Audit. The Contractor shall
notify subcontractors that they must confirm payments received from the Contractor in Pay Audit.
The Pay Audit system can be accessed on the IDOA webpage at:
www.in.gov/idoa/mwbe/payaudit.htm. The Contractor may also be required to report Division of
Supplier Diversity certified subcontractor payments directly to the Division, as reasonably
requested and in the format required by the Division of Supplier Diversity.

The Contractor's failure to comply with the provisions in this clause may be considered a material
breach of the Contract.

33. Nondiscrimination. Pursuant to the Indiana Civil Rights Law, specifically IC § 22-9-1-10,
and in keeping with the purposes of the federal Civil Rights Act of 1964, the Age Discrimination in
Employment Act, and the Americans with Disabilities Act:

A. The Contractor covenants that it shall not discriminate against any employee or applicant for
employment relating to this Contract with respect to the hire, tenure, terms, conditions or
privileges of employment or any matter directly or indirectly related to employment, because of
the employee's or applicant's race, color, national origin, religion, sex, age, disability, ancestry,
status as a veteran, or any other characteristic protected by federal, state, or local law ("Protected
Characteristics"). The Contractor certifies compliance with applicable federal laws, regulations,
and executive orders prohibiting discrimination based on the Protected Characteristics in the
provision of services. Breach of this subparagraph may be regarded as a material breach of this
Contract, including for purposes of Indiana Code § 5-11-5.5-2, but nothing in this paragraph shall
be construed to imply or establish an employment relationship between the State and any
applicant or employee of the Contractor or any subcontractor.

B. Contractor covenants that it does not and shall not operate any programs or engage in any
practices promoting Diversity, Equity, and Inclusion (DEI), or other similar goals, that violate
Indiana or Federal Civil Rights Laws by treating a person differently on the basis of race or sex,
such as by considering race or sex when making recruitment, hiring, disciplinary, promotion, or
employment decisions; requiring employees to participate in training or educational programs that
employ racial or sex stereotypes; or attempting to achieve racial or sex balancing in the
Contractor's workforce. The Parties agree that a breach of this subparagraph is a material
breach of this Contract, including for purposes of Indiana Code § 5-11-5.5-2, but nothing in this
paragraph shall be construed to imply or establish an employment relationship between the State
and any applicant or employee of the Contractor or any subcontractor.

34. Notice to Parties.

A. i. Whenever any notice, statement, request, consent or other communication is required
under this Contract (each, a "Notice"), it shall be effective only if it is in writing and: (a) personally
delivered; or (b) sent by: (I) email; (ll) first class U.S. mail service; or (lll) a nationally recognized
overnight delivery service, with delivery confirmed and costs of delivery being prepaid; to the
following addresses, or to such other address or addresses as shall be furnished in writing by any
party to the other party.

ii. Notices to the State shall be sent to:
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E-mail:

iii. Notices to the Contractor shall be sent to:

E-mail:

iv. Unless the sending party has actual knowledge that a Notice was not received by the
intended recipient, a Notice shall be deemed to have been given as of the date (a) when
personally delivered; (b) when sent in the case of an email properly addressed; (c) three (3) days
after the date deposited with the United States mail properly addressed; or (d) the next day when
delivered during business hours to an overnight delivery service, properly addressed and prior to
such delivery service's cut off time for next day delivery. The parties acknowledge that Notices
delivered by facsimile shall not be effective.

B. As required by IC § 4-13-2-14.8, payments to the Contractor shall be made via electronic
funds transfer in accordance with instructions filed by the Contractor with the Indiana State
Comptroller.

35. Order of Precedence; Incorporation by Reference. Any inconsistency or ambiguity in this
Contract shall be resolved by giving precedence in the following order: (1) this Contract, (2)
attachments prepared by the State, (3) RFP # , (4) Contractor's response to RFP # )
and (5) attachments prepared by the Contractor. All attachments, and all documents referred to in
this paragraph, are hereby incorporated fully by reference.

36. Ownership of Documents and Materials.

A. All documents, records, programs, applications, data, algorithms, film, tape, articles,
memoranda, and other materials (the "Materials") not developed or licensed by the Contractor
prior to execution of this Contract, but specifically developed under this Contract shall be
considered "work for hire" and the Contractor hereby transfers and assigns any ownership claims
to the State so that all Materials will be the property of the State. If ownership interest in the
Materials cannot be assigned to the State, the Contractor grants the State a non-exclusive, non-
cancelable, perpetual, worldwide royalty-free license to use the Materials and to use, modify,
copy and create derivative works of the Materials.

B. Use of the Materials, other than related to contract performance by the Contractor, without the
prior written consent of the State, is prohibited. During the performance of this Contract, the
Contractor shall be responsible for any loss of or damage to the Materials developed for or
supplied by the State and used to develop or assist in the services provided while the Materials
are in the possession of the Contractor. Any loss or damage thereto shall be restored at the
Contractor's expense. The Contractor shall provide the State full, immediate, and unrestricted
access to the Materials and to Contractor's work product during the term of this Contract.

37. Payments.

A. All payments shall be made thirty five (35) days in arrears in conformance with State fiscal
policies and procedures and, as required by IC §4-13-2-14.8, the direct deposit by electronic
funds transfer to the financial institution designated by the Contractor in writing unless a specific
waiver has been obtained from the Indiana State Comptroller. No payments will be made in
advance of receipt of the goods or services that are the subject of this Contract except as
permitted by IC § 4-13-2-20.

B. If the Contractor is being paid in advance for the maintenance of equipment, software or a
service as a subscription, then pursuant to IC § 4-13-2-20(b)(14), the Contractor agrees that if it
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fails to fully provide or perform under this Contract, upon receipt of written notice from the State, it
shall promptly refund the consideration paid, pro-rated through the date of non-performance.

38. Penalties/interest/Attorney's Fees. The State does not agree to pay any penalties,
liquidated damages, interest or attorney's fees, except as permitted by Indiana law, in part, IC §
5-17-5, IC § 34-54-8, IC § 34-13-1 and IC § 34-52-2. Notwithstanding the provisions contained in
IC § 5-17-5, any liability resulting from the State's failure to make prompt payment shall be based
solely on the amount of funding originating from the State and shall not be based on funding from
federal or other sources.

39. Progress Reports. The Contractor shall submit progress reports to the State upon request.
The report shall be oral, unless the State, upon receipt of the oral report, should deem it
necessary to have it in written form. The progress reports shall serve the purpose of assuring the
State that work is progressing in line with the schedule, and that completion can be reasonably
assured on the scheduled date.

40. Public Record. The Contractor acknowledges that the State will not treat this Contract as
containing confidential information, and the State will post this Contract on the transparency
portal as required by Executive Order 05-07 and IC § 5-14-3.5-2. Use by the public of the
information contained in this Contract shall not be considered an act of the State.

41. Renewal Option. This Contract may be renewed under the same terms and conditions,
subject to the approval of the Commissioner of the Department of Administration and the State
Budget Director in compliance with IC § 5-22-17-4. The term of the renewed contract may not be
longer than the term of the original Contract.

42. Severability. The invalidity of any section, subsection, clause or provision of this Contract
shall not affect the validity of the remaining sections, subsections, clauses or provisions of this
Contract.

43. Substantial Performance. This Contract shall be deemed to be substantially performed
only when fully performed according to its terms and conditions and any written amendments or
supplements.

44. Taxes. The State is exempt from most state and local taxes and many federal taxes. The
State will not be responsible for any taxes levied on the Contractor as a result of this Contract.

45. Termination for Convenience.

A. This Contract may be terminated, in whole or in part, by the State, which shall include and is
not limited to the IDOA and the State Budget Agency whenever, for any reason, the State
determines that such termination is in its best interest. Termination of the delivery of supplies, if
any, or the rendering of Services shall be effected by delivery to the Contractor of a termination
notice at least thirty (30) days prior to the effective date of termination, specifying the extent to
which the delivery of such supplies and the performance of such Services under such termination
becomes effective. In connection with the delivery of such termination notice, the State shall send
a copy thereof to the Commissioner.

B. The Contractor shall be compensated for supplies properly delivered, if any, and Services
properly rendered prior to the effective date of termination. The State will not be liable for supplies
delivered or Services performed after the effective date of termination. The Contractor and the
State shall agree on the amount of payment for such supplies delivered and accepted and for the
protection and preservation of the property. The State may withhold from these amounts any
sum the State determines to be necessary to protect the State against loss because of
outstanding liens or claims of former lien holders. The Contractor shall be compensated for
supplies properly delivered and Services provided in accordance with this Contract, but in no
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case shall the total payment made to the Contractor exceed the original contract price or shall
any price increase be allowed on individual line items, if any such supplies or Services were
canceled only in part prior to the original termination date. Failure to agree on any item in this
subparagraph constitutes a dispute under the Disputes paragraph.

C. For the purposes of this paragraph, the parties stipulate and agree that the IDOA shall also be
deemed to be a party to this Contract with authority to terminate the same for convenience, when
such termination is determined by the Commissioner to be in the best interests of the State. With
the exception of any item in subparagraph B, no other item in this paragraph shall constitute a
dispute under the Disputes paragraph.

D. The rights and remedies of the State in this paragraph are in addition to any other rights and
remedies provided by law or equity or under this Contract.

46. Termination for Defaulit.

A. With the provision of thirty (30) days' notice to the Contractor, the State may terminate this
Contract in whole or in part, if the Contractor fails to:

1. correct or cure any breach of this Contract; the time to correct or cure the breach may be
extended beyond thirty (30) days, if the State determines progress is being made and the
extension is agreed to by the parties;

2. deliver the supplies, if any, or perform the Services within the time specified in this Contract
or any extension thereof;

3. make progress so as to endanger performance of this Contract; or

4. perform any of the other provisions of this Contract.

In connection with the delivery of such notice, the State shall send a copy thereof to the
Commissioner.

B. If the State terminates this Contract, in whole or in part, it may acquire, under the terms and in
the manner the State considers appropriate, supplies, if any, or services similar to those
terminated, and the Contractor will be liable to the State for any excess costs for those supplies
or services. However, the Contractor shall continue the work not terminated.

C. The State shall pay the contract price for supplies properly delivered, if any, and Services
accepted. The Contractor and the State shall agree on the amount of payment for supplies
delivered and accepted and for the protection and preservation of the property. The State may
withhold from these amounts any sum the State determines to be necessary to protect the State
against loss because of outstanding liens or claims of former lien holders. The Contractor shall
be compensated for supplies properly delivered and Services herein provided, but in no case
shall the total payment made to the Contractor exceed the original contract price or shall any
price increase be allowed on individual line items, if any such supplies or Services were canceled
only in part prior to the original termination date.

D. The rights and remedies of the State in this paragraph are in addition to any other rights and
remedies provided by law or equity or under this Contract.

47. Travel. No expenses for travel will be reimbursed unless specifically authorized by this
Contract. Permitted expenses will be reimbursed at the rate paid by the State and in accordance
with the Indiana Department of Administration Travel Policy and Procedures in effect at the time
the expenditure is made. Out-of-state travel requests must be reviewed by the State for
availability of funds and for conformance with Travel Policy guidelines.

48. Waiver of Rights. No right conferred on either party under this Contract shall be deemed
waived, and no breach of this Contract excused, unless such waiver is in writing and signed by
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the party claimed to have waived such right. Neither the State's review, approval or acceptance
of, nor payment for, the services required under this Contract shall be construed to operate as a
waiver of any rights under this Contract or of any cause of action arising out of the performance of
this Contract, and the Contractor shall be and remain liable to the State in accordance with
applicable law for all damages to the State caused by the Contractor's negligent performance of
any of the services furnished under this Contract.

49. Warranty. The Contractor warrants and guarantees that the Services provided pursuant to
this Contract shall conform in all material respects with the specifications set forth in paragraph
1.A of this Contract, and will be: (A) free of any claim of infringement, misappropriation, unfair
competition, or violation of any third party intellectual property right; (B) created and delivered in
accordance with applicable laws and industry standards and practices; and (C) fully tested in
accordance with the State's quality assurance testing process, if applicable. This warranty will
extend for a period of one year from the date of the completion of Services. All work not
conforming to this Contract and related specifications may be considered defective. The
warranties and guarantees provided in this paragraph and elsewhere in this Contract, if any, shall
be in addition to and not in limitation of any other warranty or guarantee or remedy provided in
this Contract or otherwise prescribed by law. In addition to the State's quality assurance testing
process, if applicable, the Contractor, with representatives of the State, shall, at the discretion of
the State, review the work completed nine (9) months after the date of the completion of Services
to determine any work not in compliance with the Contract. The Contractor shall correct such
non-complying work prior to the expiration of the one-year warranty.

50. Work Standards. The Contractor shall execute its responsibilities by following and applying
at all times the highest professional and technical guidelines and standards. If the State becomes
dissatisfied with the work product of or the working relationship with those individuals assigned to
work on this Contract, the State may request in writing the replacement of any or all such
individuals, and the Contractor shall grant such request.

51. State Boilerplate Affirmation Clause. | swear or affirm under the penalties of perjury that |
have not altered, modified, changed or deleted the State's standard contract clauses (as
contained in the most current State of Indiana SCM Template) in any way except as follows:

[Commencing on July 1, 2026, a form of the following paragraphs is to be added to every contract
that is entered into, renewed or amended after June 30, 2026, but only if the contract or the initial
contract related thereto has a maximum amount of $500,000 or more.]

52. Compliance with Independent Verification and Validation Oversight. In the event the
State determines that any independent verification and validation ("IV&V") oversight is required
by the State during the term of this Contract, the Contractor shall comply with any such oversight
during the term of this Contract, pursuant to which an independent third-party review may be
conducted by a reviewer selected by the State, for the purpose of verifying that the Contractor
has performed its obligations in compliance with the terms of this Contract. In the absence of any
such IV&V oversight, the Contractor shall comply with any other appropriate methods or means
for verification and validation required by the State during the term of this Contract for the
purpose of verifying and validating that the Contractor has performed its obligations in compliance
with the terms of this Contract. The Contractor shall provide all information and documentation
requested during the State's IV&V oversight or verification and validation efforts related to this
Contract and in connection with any IV&V oversight or verification and validation efforts related to
an initiative of which this Contract is a part.

53. Liquidated Damages.
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A. The Contractor understands and agrees that if the Contractor fails to complete the Services
(the "Completion of Services") by the end of the Term (the "Completion Deadline"), the State
will suffer damages, which cannot be quantified as of the Effective Date. Therefore, the
Contractor and the State have agreed to stipulate the amounts payable by the Contractor in the
event of its failure to achieve the Completion of Services by the Completion Deadline. In the
event that this Contract is amended as a result of the extension of the Term pursuant to the terms
of this Contract, the Completion Deadline shall automatically be extended, as well, unless, in
such amendment of this Contract, it is specifically provided that the date of the Completion
Deadline shall not be extended or shall be on a date thereafter, but before the date of the end of
the new Term therein. Such liability shall apply even though: (i) a cure period remains available
to the Contractor; or (ii) a cure occurs.

B. The amounts of such liquidated damages are $ for each day after the
Completion Deadline until the earlier of the date the Completion of Services is achieved or the
date of termination of this Contract (collectively, the "Liquidated Damages").

C. The Contractor acknowledges that the Liquidated Damages are reasonable to compensate
the State for the losses it will incur by reason of a delay in the Completion of Services by the
Completion Deadline. Such losses include loss of use, enjoyment and benefit of the Services,
injury to the credibility and reputation of the State with the general public and/or additional costs
in administering this Contract (including legal, accounting and other administrative costs)
(collectively, the "Losses"). The Contractor further acknowledges that the Losses are incapable
of accurate measurement because of, among other things, the unavailability of a substitute for the
Services after the Completion Deadline.

D. As of the Effective Date, the amounts of Liquidated Damages represent good faith estimates
and evaluations by the parties as to the actual potential Losses that the State would suffer as a
result of a delay in the Completion of Services by the Completion Deadline, and do not constitute
a penalty. The parties have agreed to the Liquidated Damages in order to fix and limit the
Contractor's costs and to avoid later disputes over what the amounts of Losses are properly
chargeable to the Contractor. Such sums are reasonable in light of the anticipated or actual harm
caused by a delay in the Completion of Services by the Completion Deadline, the difficulties of
the proof of loss and the inconvenience or infeasibility of otherwise obtaining an adequate
remedy.

E. Liquidated Damages are not intended to, and do not, liquidate the Contractor's liability under
the Indemnification paragraph, even though third-party claims against the State may arise out of
the same event, breach or failure that gives rise to the Liquidated Damages.

F. The Contractor shall pay any Liquidated Damages owing under this paragraph within 10 days
after the Contractor's receipt of the State's invoice or demand therefor, subject to the right to
dispute under the Disputes paragraph. The State shall have the right to deduct and offset any
unpaid Liquidated Damages from any amounts owed by the State to the Contractor. The State
shall have the right to draw on any surety or fidelity bond provided by the Contractor pursuant to
this Contract to satisfy any Liquidated Damages not paid when due. Permitting or requiring the
Contractor to continue and finish the Services or any part thereof after the Completion Deadline
shall not act as a waiver of the right to receive Liquidated Damages hereunder or any rights or
remedies otherwise available to the State.

G. The State's right to, and imposition of Liquidated Damages are in addition, and without
prejudice, to any other rights and remedies available to the State under this Contract, at law or in
equity respecting the breach, failure to perform or other default of the Contractor, except for the
recovery of Losses that the Liquidated Damages are intended to compensate. The Contractor
further acknowledges and agrees that Liquidated Damages may be owing even though no default
has occurred under this Contract.
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54. Remedies for Overages. The Contractor acknowledges that an important factor in inducing
the State to enter into this Contract is the amount to be paid to the Contractor pursuant to the
Consideration paragraph (the "Contracted Amount"). If, on or before the termination of this
Contract, the Contractor requests the State to pay more than the Contracted Amount, as such
amount may be hereafter amended (each, an "Overage"), the State may exercise any one or
more of the following remedies:

(A) amend this Contract for the purpose of increasing the Contracted Amount by an amount
equal to or less than the Overage; or

(B) reject the request and refuse to amend this Contract, thereby keeping the Contracted Amount
the same.

Page 18 of 21



Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that the undersigned is the
Contractor, or that the undersigned is the properly authorized representative, agent, member or
officer of the Contractor. Further, to the undersigned's knowledge, neither the undersigned nor
any other member, employee, representative, agent or officer of the Contractor, directly or
indirectly, has entered into or been offered any sum of money or other consideration for the
execution of this Contract other than that which appears upon the face hereof. Furthermore, if
the undersigned has knowledge that a state officer, employee, or special state appointee,
as those terms are defined in IC § 4-2-6-1, has a financial interest in the Contract, the
Contractor attests to compliance with the disclosure requirements in IC § 4-2-6-10.5.

Agreement to Use Electronic Signatures

| agree, and it is my intent, to sign this Contract by accessing State of Indiana Supplier Portal
using the secure password assigned to me and by electronically submitting this Contract to the
State of Indiana. | understand that my signing and submitting this Contract in this fashion is the
legal equivalent of having placed my handwritten signature on the submitted Contract and this
affirmation. | understand and agree that by electronically signing and submitting this Contract in
this fashion | am affirming to the truth of the information contained therein. | understand that this
Contract will not become binding on the State until it has been approved by the Department of
Administration, the State Budget Agency, and the Office of the Attorney General, which approvals
will be posted on the Active Contracts Database: https://secure.in.gov/apps/idoa/contractsearch/

In Witness Whereof, the Contractor and the State have, through their duly authorized
representatives, entered into this Contract. The parties, having read and understood the
foregoing terms of this Contract, do by their respective signatures dated below agree to the terms
thereof.

VENDOR NAME Indiana Bureau of Motor Vehicles
By: By:
Title: Title:
Date: Date:
Electronically Approved by: Electronically Approved by:
Indiana Office of Technology Department of Administration
By: (for) By: (for)
\Warren Lenard, Executive Director Brandon Clifton, Commissioner
Electronically Approved by: Electronically Approved as to Form and Legality:
State Budget Agency Office of the Attorney General
By: (for) By: (for)
Chad Ranney, State Budget Director [Theodore E. Rokita, Attorney General
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Exhibit 1

Scope of Work:

A. The Bureau of Motor Vehicles (BMV) Director or Executive Director of Fraud and Security
Enforcement, or Executive Director of Contracts and Procurement (or designated authority
personnel with the BMV) shall notify/request the Contractor, provide locksmith/safe services to any
of the following:

1. BMVC license branches — as set forth in Exhibit 4, which is attached hereto and
fully incorporated into the Contract by reference.

2. Central Office — Indiana Government Center North, 100 Senate Avenue,
Indianapolis, IN 46204

3. Warehouse — 6400 E 30t Street, Indianapolis, IN 46219

4, Winchester Processing Center — 309 West South Street, Winchester, IN 47394
All locations listed above are collectively referred to for purposes of this Contract as “BMVC
location(s).” In the event that an address to the BMVC locations changes the State shall notify

the Contractor by e-mail of the change, without need for amendment to this Contract.

B. The Contractor shall provide the following locksmith/safe services:

1. Bolt down safes.
2. Repair safes: i.e. Replacement of keypad, replacement of lock, rekeying safe lock.
3. Provide service calls for emergency services.

i. An event is considered an emergency service when a safe is not opening
at a BMVC location and/or a safe door will not close.

ii. Contractor’s response time for an emergency service call is sixty (60)
minutes.

iii. In the event the Contractor is unable to respond within 60 minutes
(including drive time), or provide emergency service in a timely manner,
as requested by the BMVC, the Contractor shall notify the BMVVC. The
BMVC may contact another locksmith that can respond within the required
timeframe, should BMVC deem it necessary.

4. Service the safe model listed in Exhibit 2, which is attached hereto and fully
incorporated into this Contract by reference.

5. Inventory keypads to service the safe. Stock no less than six (6) keypads of the
same make and model (TBD) as set forth in Exhibit 3, which is attached hereto
and fully incorporated into this Contract by reference.

C. At all times, while servicihng a BMVC location, the Contractor/Contractor's
Representative/Contractor’'s employee’s identification must be visible, and their credentials
must be presented immediately upon request of the BMVC's employee(s).
Contractor/Contractor's Representative/Contractor's employees that enter a BMVC
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location, for each service performance, shall clearly sign in on the BMVC’s Access Log at
the time of arrival and sign out, upon departure from the BMVC location.
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RFQ: 340-88450

TERMS AND CONDITIONS

1. ACKNOWLEDGMENT: This Agreement contains the complete and final Agreement between the State and the Contractor and no
other Agreement in any way modifying any of said terms and conditions will be binding upon the State or the Contractor unless
made in writing and signed by the State's and the Contractor's authorized representative.

2. PRICING: Unit price must be entered and extended, and the total price of the solicitation must be shown. If there is an error
between the unit price and total price, the unit price shall prevail. Awarded Prices: Prices listed for each item are firm and cannot be
changed. Any revision in price may be rejected at the discretion of the IN Dept. of Administration, and may result in cancellation of
the Purchase Order without recourse on the part of the awarded Contractor.

3. TERMINATION FOR CONVENIENCE: This Agreement may be terminated, in whole or in part, by the State whenever, for any
reason, the State determines that such termination is in the best interest of the State. Termination shall be affected by delivery to
the Contractor of a Termination Notice at least thirty (30) days prior to termination effective date, specifying the extent to which
performance of services under which such termination becomes effective. The Contractor shall be compensated for performance
prior to the notice date of termination but in no case shall total payment made to Contractor exceed the original Agreement price
due on Agreement. No price increase shall be allowed on individual line items if canceled only in part.

4. FUNDING CANCELLATION: When the Director of the State Budget Agency makes a written determination that funds are not
appropriated or otherwise available to support continuation of performance of this Agreement, this Agreement shall be canceled. A
determination by the Budget Director that funds are not appropriated or otherwise available to support continuation of
performance shall be final and conclusive.

5. INSURANCE: If this Agreement provides for work to be performed by the Contractor for the State, the Contractor shall be
responsible for providing all necessary unemployment and workers’ compensation, insurance for the Contractor’s employees and
liability and property/casualty insurance, as required by the State. Upon request, the Contractor shall furnish a certificate of
insurance showing coverage acceptable to the State.

6. DELIVERY: Delivery must be made at time agreed upon. If any indicated or actual delays arise, the using agency must be notified
immediately, in writing, with the cause for such delay stated. If any goods are not delivered within the time specified on the
Purchase Order, or within a reasonable time not exceeding 30 days after receipt of a Purchase Order if no time is specified, the using
agency may refuse to accept such goods, and this Agreement may be cancelled. Each package shall be numbered and labeled with
the State's Purchase Order number, contents and weight, and shall contain an itemized packing slip and be properly packed for
shipment.

7. QUANTITY: Goods shipped in excess of quantity designated in the Purchase Order may be returned at the Contractor’s expense.

8. COMPLIANCE WITH SPECIFICATIONS: The goods and/or services shall conform strictly to the specifications, drawings, or samples
specified or furnished in connection with the bid/quote, all of which are incorporated herein. The Contractor warrants all goods
and/or services delivered to be free from defects of material or workmanship. This warranty shall survive any inspection, delivery,
acceptance, or payment by the State of the goods and/or services. Inspections shall be on the State's premises unless otherwise
specified. The State shall have the right to reject and return at the Contractor's expense, or to require at the Contractor's expense,
the correction or replacement of materials, workmanship, or services which are defective or do not conform to the requirements of
the Purchase Order.

9. WARRANTY: The Contractor will furnish all parts and maintenance at no charge for a period of at least 90 days or the
manufacturer’s standard warranty, whichever is longer, provided that such maintenance and parts are not required because of
accident, neglect, misuse, or force majeure event. Contractor shall be responsible for removal and/or disposal of all replaced parts.
Prior to the expiration of the warranty period, whenever equipment is shipped for a mechanical replacement purpose, the
Contractor shall bear all cost of such shipment including, but not limited to, cost of packing, transportation, rigging drayage, and
insurance. All replacements shall be covered by a new warranty.

10. INTELLECTUAL PROPERTY DEFENSE: The Contractor shall, at its own expense, defend, indemnify and hold harmless the State

with respect to any claims that the goods and/or services furnished under this Agreement violates any third-party intellectual
property rights including, but not limited to, patents, copyrights, trademarks and trade secrets
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RFQ: 340-88450

11. PAYMENTS: All payments shall be made in arrears in conformance with State fiscal policies and procedures and, as required by
1C4-13-2-14.8, by electronic funds transfer to the financial institution designated by the Contractor in writing unless a specific waiver
has been obtained from the Auditor of State. No payments will be made in advance of receipt of the goods or services that are the
subject of this Agreement except as permitted by IC 4-13-2-20.

12. COMPLIANCE WITH LAWS: The Contractor agrees to comply with all applicable federal, state, and local laws, rules, regulations,
or ordinances, and all provisions required thereby to be included herein are hereby incorporated by reference. The enactment of
any state or federal statute or the promulgation of regulations thereunder after execution of this Agreement shall be reviewed by
the State and the Contractor to determine whether the provisions of this Agreement require formal modification.

13. COMPLIANCE WITH TELEPHONE SOLICITATIONS ACT: As required by IC 5-22-3-7, the Contractor and any principals for the
Contractor certify that (A) the Contractor, except for de minimis and nonsystematic violations, has not violated the terms of (i) IC 24-
4.7 [Telephone Solicitation of Consumers], (ii) IC 24-5-12 [Telephone Solicitations], or (iii) IC 24-5-14 [Regulation of Automatic Dialing
Machines] in the previous three hundred sixty-five (365) days, even if IC 24-4.7 is preempted by federal law; and (B) the Contractor
will not violate the terms of IC 24-4.7 for the duration of the Agreement, even if IC 24-4.7 is preempted by federal law. The
Contractor and any principals of the Contractor certify that an affiliate or principal of the Contractor and any agent acting on behalf
of the Contractor or on behalf of an affiliate or principal of the Contractor: (A) except for de minimis and nonsystematic violations,
has not violated the terms of IC 24-4.7 in the previous three hundred sixty-five (365) days, even if IC 24-4.7 is preempted by federal
law; and (B) will not violate the terms of IC 24-4.7 for the duration of the Agreement, even if IC 24-4.7 is preempted by federal law.

14. NONDISCRIMINATION: Pursuant to IC 22-9-1-10 and Civil Rights Act of 1964, the Contractor and its Agents, if any, shall not
discriminate against any employee or applicant for employment, to be employed in the performance of this Agreement, with respect
to hire, tenure, terms, conditions or privileges of employment or any matter directly or indirectly related to employment, because of
race, religion, sex, disability, national origin, ancestry or status as a veteran. The Contractor, and its subcontractor(s), if any, shall
comply with all applicable affirmative action reporting requirements. Breach of this covenant may be regarded as a material breach
of this Agreement. The Contractor shall comply with Section 202 of Executive Order 11246, as amended, 41 CFR 60-250, and 41 CFR
60-741, as amended.

15. DRUG-FREE WORKPLACE CERTIFICATION: As required by Executive Order No. 90-5, the Contractor hereby covenants and agrees
to make a good faith effort to provide and maintain a drug-free workplace. The Contractor will give written notice to the State
within ten (10) days after receiving actual notice that the Contractor or an employee of the Contractor in Indiana has been convicted
of a criminal drug violation occurring in the Contractor’s workplace.

16. TAXES: Prices listed on an invoice submitted by the Contractor for payment is not to include any tax for which the State is
exempt. The State will furnish a tax exempt certificate, if requested by the Contractor. The State will not be responsible for any
taxes levied on the Contractor as a result of this Agreement.

17. FORCE MAJEURE: In the event that either party is unable to perform any of its obligations under this Agreement, or to enjoy any
of its benefits, because of natural disaster or decrees of governmental bodies not the fault of the affected party (“Force Majeure
Event”), the party who has been so affected shall immediately give notice to the other party and shall do everything possible to
resume performance. Upon receipt of such notice, all obligations under this Agreement shall be immediately suspended. If the
period of nonperformance exceeds thirty (30) days from the receipt of notice of the Force Majeure Event, the party whose ability to
perform has not been so affected may, by giving written notice, terminate this Agreement.

18. GOVERNING LAWS: This Agreement shall be construed in accordance with and governed by the laws of the State of Indiana and
suit, if any, must be brought in the State of Indiana.

19. INFORMATION TECHNOLOGY ENTERPRISE ARCHITECTURE REQUIREMENTS: If Contractor provides any information technology
related products or services to the State, Contractor shall comply with all Indiana Office of Technology (10T) standards, policies, and
guidelines, which are online at http://iot.in.gov/architecture/. Contractor specifically agrees that all hardware, software, and
services provided to or purchased by the State shall be compatible with the principles and goals contained in the electronic and
information technology accessibility standards adopted under Section 508 of the Federal Rehabilitation Act of 1973 (29 U.S.C. 794d)
and IC 4-13.1-3. Any deviation from these architecture requirements must be approved in writing by IOT in advance. The State may
terminate this Agreement for default if Contractor fails to cure a breach of this provision within a commercially reasonable time.
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CLAIMING PURCHASING PREFERENCES

Each bidder should review the various procurement preferences allowed by State statute. A summary of the preferences can be found
under Programs and Preferences located at: https://www.in.gov/idoa/procurement/supplier-resource-center/.

Each bidder must answer the following questions pertaining to purchasing preferences. No preference will be applied unless these
questions have been answered and any required attachments included.

1. Are you claiming the U.S. Manufactured Product Preference (IC 5-22-15-21) .......c.cccecvvuvieennnnnnns Yes No
This is per individual line item and should be noted below

Vendor must provide information at the individual line level in regards to this preference...If yes, the
bidder is certifying under penalties of perjury that each of the bidder’s end products, except those
listed under the Exceptions section, is a U.S. Manufactured Product as described in IC 5-22-15-21. A
product is manufactured in the United States, if the cost of its components mined, produced, or
manufactured in the United States exceeds 50% of the cost of all its components. (In determining if a
product is manufactured in the United States, only the product and its components shall be
considered.)

Please list what line items this preference will apply to:

2. Are you claiming the Preference for Steel Products (IC 5-22-15-25)........c..cceeeriiiiiiinincineneeeeennnnns Yes___No_ _
3. Are you claiming the Preference to Coal Mined in Indiana (IC 5-22-15-22) ..........cccccveeeeevieeennnne. Yes __ _No___
4. Are you claiming the Indiana Business Preference (IC 5-22-15-20.5)...........cccceeviimininieiiiineenennnes Yes __No___

Indicate under which provision for which you are claiming to qualify as an Indiana business, fully complete the Indiana Economic
Impact Form (State Form # 51778, and include it with your bid/proposal. Vendors who wish to claim one of the Buy Indiana
preferences below, must register from https://www.in.gov/idoa/procurement/supplier-resource-center/programs-and-
preferences/buy-indiana/. Click on the Supplier Portal Login link, to register and/or update an existing registration. Indicate
interest in learning if the business qualifies for Buy Indiana. Upon answering YES, look for more information via email.
Respondents may only select one category as shown below. Indicate your selection by clicking the check box next to the
certification paragraph. Supporting documents may be required. They should be uploaded so the certification team can review.
Once this is complete, save your selection and exit your account.

Approval will be documented by a system generated notification sent to the point of contact email address provided within the
Bidder Registration profile. This is to be attached as a screenshot (copied/pasted) for response evaluation. If this document
cannot be provided, affirm Buy IN status in a letter, on company letterhead. Provide sufficient detail so the State can confirm
approval of the entity. Buy IN must be affirmatively claimed and documentation submitted per RFQ instructions.

(1) A business whose principal place of business is located in Indiana.

(2) A business that pays a majority of its payroll (in dollar volume) to residents of Indiana.

(3) A business that employs Indiana residents as a majority of its employees.

(4) A business that makes significant capital investments in Indiana.
Any company that can demonstrate a minimum capital investment of $5 million or more in plant
and/or equipment or annual lease payments of $2.5 million or more shall qualifies as an Indiana

business under category #4.

(5) A business that has a substantial positive economic impact on Indiana.
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RFQ: 340-88450
Any company that is in the top 500 companies (adjusted) for one of the following categories:
number of employees (DWD), unemployment taxes (DWD), payroll withholding taxes (DOR), or
Corporate Income Taxes (DOR); qualifies as an Indiana business under category #5.

5. Are you claiming the Indiana Manufactured Preference (IC 5-22-15-20.5) .........cccccevrvrrvuuienrenenns Yes ___No
This preference may only be claimed by respondents who claim the Indiana Business Preference.

Submit necessary documentation detailing a substantial amount of manufacturing, assembly, or
production of the products proposed is in the State of Indiana.

6. Are you claiming the preference for supplies that contain recycled or post-consumer materials (IC 5-22-15-16)

The preference does not apply when the purchase description is limited to a supply that contains
recycled materials or post-consumer materials

If yes, a manufacturer’s certification must be submitted for each item or group of items for which the
offeror is seeking a preference or the preference may not be considered.

7. Are you claiming the preference for soybean oil based ink (IC 5-22-15-18) ...........ccccoevevvviereennnnn. Yes ___No___
8. Are you claiming the preference for soy diesel/bio diesel (IC 5-22-15-19)........ccccceeeeerrrererereeennnn. Yes___No_
9. Are you claiming the Indiana Small Business Preference (IC 5-22-15-23) ............cceevvvvvruereerennnnns Yes___No_

If yes, bidder must indicate which category of small business concern applies:

___ Wholesale business with annual sales of four million dollars ($4,000,000) or less during its last fiscal
year. “Wholesale business, means a business that derives its principal source of income (over 50%
of gross revenues) from sales to retailers, other merchants, or industrial, institutional or
commercial users who will use the goods for resale or business use. This definition distribution
activities.

Service business with average sales of five hundred thousand dollars ($500,000) or less for the
current and preceding three (3) fiscal years and which employs no more than twenty-five (25)
persons. “Service business, “ means a business that derives its principal source of income (over
50% of gross revenues) from the sale of useful artistic, educational, intellectual, literary, or
scientific labor from which no necessary tangible commodity is derived.

Retail business or business selling services with annual sales and receipts of five hundred thousand
dollars ($500,000) or less. “Retail business,” means a business that derives its principal source of
income (over 50% of gross revenues) from the sale of supplies to the ultimate consumer.

Manufacturing business, which employs no more than one hundred (100) persons.
“Manufacturing business” means a business that derives its principal source of income (over 50%
of gross revenues) from the sale of goods the firm produces at its own facility made from raw,
unfinished materials, as distinguished from the final product.

A business in any of the following sectors is not a small business if it employees more than one
hundred (100) persons or if its annual sales exceed 5 Million dollars ($5,000,000):

(A) Information Technology

(B) Life Sciences

(C) Transportation

(D) Logistics

A business that has a current verification as a veteran owned small business as defined by IC 5-22-
14-3.5(a)(1-3).

10. Are you claiming the preference for Indiana farm products (IC 5-22-15-23.5) ........cccoceeevrvvvrnnnnnn. Yes ___No
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11. Are you claiming the preference for foods/beverages that contain high levels of calcium (IC 5-22-15-24)

If yes, submit the completed Affidavit of Eligibility with solicitation response.
https://www.in.gov/idoa/procurement/supplier-resource-center/programs-and-preferences/preferences/
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INDIANA VETERAN OWNED SMALL BUSINESS RFQ SUBCONTRACTOR COMMITMENT FORM

In accordance with IC 5-22-14 and 25 IAC 9, it has been determined that there is a reasonable expectation of Indiana Veteran Owned
Small Business subcontracting opportunities under this solicitation. The IVOSB Subcontractor Commitment Form is to be submitted
alongside the Respondent’s proposal. The entity must be on the State of Indiana Certified IVOSB list at
https://www.in.gov/idoa/indiana-veteran-owned-small-business-program/.

If participation is proposed through the use of Subcontractors, the Respondent must provide the scope of work of the products
and/or services to be provided by the Subcontractor(s). This must include explanation of whether the products and/or services are
to be utilized directly by the Respondent and/or directly by the State, a description of the process through which the
products/services will be received and applied to the benefit of the award, the deliverable requirements as agreed upon between
the Contractor and Subcontractor, the certified UNSPSC that applies to the award, and the cost of supplies being utilized by the
Respondent for this proposal. Respondents must complete the Subcontractor Commitment Form in its entirety. The amount
entered in “TOTAL BID AMOUNT” should match the total amount proposed.

The IVOSB respondent must list their company contact information only on the IVOSB Subcontractor Commitment Form.

Failure to address these subcontracting opportunities will not impact the evaluation of your Proposal. The Department will verify
certification information included on the IVOSB Subcontractor Commitment Form.

Prime Contractors must ensure that the proposed IVOSB subcontractors meet the following criteria:

e  Must be listed on Federal Center for Veterans Business Enterprise VETBIZ at
https://veterans.certify.sba.gov/ under INDIANA, or listed at State of Indiana Certified IVOSB list
https://www.in.gov/idoa/indiana-veteran-owned-small-business-program/, on or before the proposal
due date.

e  Prime Contractor must include with their proposal the subcontractor’s veteran business Certification
Letter provided by either IDOA or Federal Govt. VETBIZ at https://veterans.certify.sba.gov/, to show
current status of certification.

e |VOSB must have a Bidder ID (see Section 2.3.8 - Department of Administration, Procurement Division).

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this
requirement, (see IAC 25-9-4-1 (c))

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e  Must provide goods or services only in the industry area for which it is certified as listed in the VETBIZ
federal registry, at https://veterans.certify.sba.gov/ under INDIANA or at State of Indiana Certified
IVOSB list at https://www.in.gov/idoa/indiana-veteran-owned-small-business-program/. Must be used
to provide the goods or services specific to the contract.
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INDIANA VETERAN OWNED SMALL BUSINESS RFQ SUBCONTRACTOR LETTER OF
COMMITMENT

A signed letter(s), on company letterhead, from the IVOSB(s) must accompany the IVOSB Subcontractor Commitment Form. Each
letter shall state and will serve as acknowledgement from the IVOSB of its subcontract amount, a description of products and/or
services to be provided on this project, and approximate date the subcontractor will perform work on this contract. For scoring
purposes only, the IVOSB subcontractor amount and subcontractor percentage is based on the initial term of the contract. However,
the subcontractor commitment shall apply to the life of the contract including any time after the initial term.

The State may deny evaluation points if the letter(s) is/are not attached, not on company letterhead, not signed and/or does not
reference and match the subcontract amount, subcontract amount as a percentage of the “TOTAL BID AMOUNT” and the
anticipated period that the Subcontractor will perform work for this solicitation.

By submission of the Proposal, the Respondent acknowledges and agrees to be bound by the rules and requirements of the State’s
IVOSB Program. Questions involving the regulations governing the IVOSB Subcontractor Commitment Form should be directed to:
Division of Supplier Diversity at indianaveteranspreference@idoa.in.gov, (317) 232-3061 or the Supplier Diversity website at
https://www.in.gov/idoa/indiana-veteran-owned-small-business-program/.
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STATE OF INDIANA IVOSB SUBCONTRACTOR COMMITMENT FORM

RFQ#:

TOTAL BID AMOUNT:

Company Name:

Contact Person:

Address:

E-mail:

Telephone Number:

)

Fax Number:

()

Sub-Contract Amount:

Sub-Contract Percentage of Total Bid:

Describe service/product to be provided and how this is
a Valuable Scope Contribution of the Contract.
Include the applicable certified UNSPSC that applies to

this commitment.

Provide approximate dates when Sub-Contractor will perform on this project:

Company Name:

Contact Person:

Address:

E-mail:

Telephone Number:

()

Fax Number:

()

Sub-Contract Amount:

Sub-Contract Percentage of Total Bid:

Describe service/product to be provided and how this is
a Valuable Scope Contribution of the Contract:

Provide approximate dates when Sub-Contractor will perform on this project:

Respondent Firm

Telephone Number

Address

Fax Number

City/State/Zip Code

Email Address

Representative

Authorizing Signature

Date

Printed Name and Title
0 Please check if additional forms are attached.

of

FORM MUST BE COMPLETED IN ITS ENTIRETY WITH COMPLETED LETTERS OF COMMITMENT.
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DRUG-FREE WORKPLACE CERTIFICATION

The Contractor hereby covenants and agrees to make a good faith effort to provide and maintain a drug-free workplace. The
Contractor will give written notice to the State within ten (10) days after receiving actual notice that the Contractor or an employee
of the Contractor in the State of Indiana has been convicted of a criminal drug violation occurring in the workplace. False
certification or violation of this certification may result in sanctions including, but not limited to, suspension of contract payments,
termination of this Contract and/or debarment of contracting opportunities with the State for up to three (3) years.

This certification is required by Executive Order No. 90-5, April 12, 1990, issued by the Governor of Indiana. Pursuant to its
delegated authority, the Indiana Department of Administration is requiring the inclusion of this certification in all contracts with and
grants from the State of Indiana in excess of $25,000. No award of a contract or grant shall be made, and no contract, purchase
order or agreement, the total amount of which exceeds $25,000, shall be valid unless and until this certification has been fully
executed by the Vendor and attached to the contract or agreement as part of the contract documents. False certification or
violation of the certification may result in sanctions, including, but not limited to, suspension of contract payments, termination of
the contract or agreement and/or debarment of contracting opportunities with the State for up to three (3) years.

The Contractor/Grantee certifies and agrees that it will provide a drug-free workplace by:

(a) Publishing and providing to all of its employees a statement notifying employees that the unlawful manufacturer,
distribution, dispensing, possession or use of a controlled substance is prohibited in the Vendor's workplace and
specifying the actions that will be taken against employees for violations of such prohibition; and

(b) Establishing a drug-free awareness program to inform employees about (1) the dangers of drug abuse in the
workplace; (2) the Vendor's policy of maintaining a drug-free workplace; (3) any available drug counseling,
rehabilitation, and employee assistance programs; and (4) the penalties that may be imposed upon an employee
for drug abuse violations occurring in the workplace; and

(c) Notifying all employees in the statement required by subparagraph (a) above that as a condition of continued
employment the employee will (1) abide by the terms of the statement; and (2) notify the employer of any
criminal drug statute conviction for a violation occurring in the workplace no later than five (5) days after such
conviction; and

(d) Notifying in writing the contracting State Agency and the Indiana Department of Administration within ten (10)
days after receiving notice from an employee under subdivision(c) (2) above, or otherwise receiving actual notice
of such conviction; and

(e) Within thirty (30) days after receiving notice under subdivision (c) (2) above of conviction, imposing the following
sanctions or remedial measures on any employee who is convicted of drug abuse violations occurring in the
workplace: (1) take appropriate personnel action against the employee, up to and including termination; or (2)
require such employee to satisfactorily participate in a drug abuse assistance or rehabilitation program approved
for such purposes by a Federal, State or local health, law enforcement, or other appropriate agency; and

() Making a good faith effort to maintain a drug-free workplace through the implementation of subparagraphs (a)
through (e) above.

SECRETARY OF STATE REGISTRATION

In accordance with IC 5-22-16-4, an offeror or subcontractor desiring to perform any portion of the work described by this bid/quote
that is a business required to register with the Secretary of State. The registration requirement is applicable to all limited liability
partnerships, limited partnerships, corporations, S-corporations, nonprofit corporations and limited liability companies.

Information concerning registration with the Secretary of State may be obtained by contacting:
Indiana Secretary of State of Indiana

Corporation Section

302 W. Washington St. Rom E018

Indianapolis, IN 46204

(317) 232-6576
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RFQ: 340-88450
COMPLIANCE CERTIFICATION

Responses to this bid solicitation serve as a warrant that the responding entity has properly registered as required by law with the
Secretary of State and that it has no current or outstanding criminal, civil, or enforcement actions initiated by the State of Indiana,
and it agrees that it will immediately notify the State of any such actions. The respondent also certifies that neither it nor its
principals are presently in arrears in payment of its taxes, permit fees or other statutory, regulatory or judicially required payments
to the State of Indiana. Any respondent agrees that the State may confirm, at any time, that no such liabilities exist, and, if such
liabilities are discovered, that State may bar the respondent from contracting with the State, cancel existing contracts, withhold
payments to setoff such obligations, and withhold further payments or purchases until the entity is current in its payments on its
liability to the State and has submitted proof of such payment to the State.

ETHICS OBLIGATIONS

The contractor and its agents shall abide by all ethical requirements that apply to persons who have a business relationship with the
State, as set forth in Indiana Code § 4-2-6 et seq. and Indiana Code 4.2.7, the regulations promulgated thereunder, and Executive
Order 04-08, dated April 27, 2004. If the contractor is not familiar with these ethical requirements, the contractor should refer any
guestions to the Indiana State Ethics Commission, or visit the Indiana State Ethics Commission website at
https://www.in.gov/ig/commission/ If the contractor or its agents violate any applicable ethical standards, the State may, in its sole
discretion, terminate this contract immediately upon notice to the contractor. In addition, the Contractor may be subject to
penalties under Indiana Code § 4-2-6-12 and 4.2.7.

PRICING

Unit price must be entered and extended, and the total price of the bid must be shown. Unit prices are to be bid on the basis of the
unit specified. If there is an error between the unit price and total price, the unit price shall prevail. Awarded Prices: Prices listed for
each item are firm and cannot be changed.

F.O.B. DESTINATION

The State requires all bids to be submitted on the basis of F.O.B. destination.

OPEN COMPETITION

The specifications are intended to be nonrestrictive. Although at times brand names and model numbers may be used, they are merely
intended to be guidelines to establish criteria and quality for competitive bidding. Unless otherwise stated, alternate bids will be
evaluated and may be acceptable as long as they can be verified as equal or better than specified as determined by the State. All
bidders with alternate products shall submit detailed specifications with their bid.

CREATION OF BINDING AGREEMENT

A binding Agreement will be created only by the issuance of a Purchase Order at any time within the period stated on the Request
for Quotation/Invitation to Bid form. The Binding Agreement will be governed by the terms and conditions included in this bid
package. The Contractor shall make no deliveries on verbal orders except from the Using Agency on purchases less than $5,000 and
only with written approval on purchases greater than $5,000 from the Indiana Department of Administration, Procurement Division.
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RFQ: 340-88450
EXCEPTIONS

PLEASE CHECK IF APPLICABLE
Alternative requests must be equal or better than those specified as determined by the Indiana Department of Administration, and

bidders deviating from specified items should provide, with his or her request, a listing of all areas in which his or her product
deviates and fully explain and justify this alternative.

ANY EXCEPTIONS ARE TO BE NOTED BELOW AND LISTED BY LINE ITEM NUMBER.

EMPLOYMENT ELIGIBILITY VERIFICATION
As required by IC §22-5-1.7, the Contractor swears or affirms under the penalties of perjury that:
1. The Contractor does not knowingly employ an unauthorized alien.

2. The Contractor shall enroll in and verify the work eligibility status of all his/her/its newly hired employees through the E-Verify
program as defined in IC §22-5-1.7-3. The Contractor is not required to participate should the E-Verify program cease to exist.
Additionally, the Contractor is not required to participate if the Contractor is self-employed and does not employ any employees.

3. The Contractor shall not knowingly employ or contract with an unauthorized alien. The Contractor shall not retain an employee
or contract with a person that the Contractor subsequently learns is an unauthorized alien.

4. The Contractor shall require his/her/its subcontractors who perform work under this Contract to certify to the Contractor that
the subcontractor does not knowingly employ or contract with an unauthorized alien and that the subcontractor has enrolled and is
participating in the E-Verify program. The Contractor agrees to maintain this certification throughout the duration of the term of a
contract with a subcontractor.

The State may terminate for default if the Contractor fails to cure a breach of this provision no later than thirty (30) days after being
notified by the State.

NON-COLLUSION CERTIFICATION

This is to certify that the Bidder, being duly affirmed under oath says, that he or she is the contracting party; that he or she has not,
nor has any other employee of the company represented by him or her, directly or indirectly, entered into or offered to enter into
any combination, collusion or agreement to receive or pay, and that he or she has not received or paid, any sum of money or other
consideration for the execution of the annexed contract other than that which appears upon the face of the contract.
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RFQ: 340-88450
SIGNATURE

This is to certify that the bidder or any person on his or her behalf has examined and understands and agrees to the specifications,
including General and Special conditions of this document.

BIDDER

FEDERAL ID NUMBER (Please circle to indicate if your FIN is a TIN or SSN)

ORDERING ADDRESS

CITY STATE ZIP CODE

REMITTANCE ADDRESS

CITYy STATE ZIP CODE

TYPE OF BUSINESS (i.e. Corporation, Sole Proprietor, LLC, etc.)

NORTH AMERICAN INDUSTRY CLASSIFICATION SYTEM (NAICS CODE)

TELEPHONE NUMBER ( )

E-Mail address:

If awarded a contract, the bidder will provide supplies, equipment, and/or services to the State of Indiana in accordance with the
general conditions, specifications, certifications and other documents of this solicitation.

I, , the undersigned
(Signature) (Print Office Held)

of the above named bidder under penalties of perjury this day of , , certify
that | hold the aforementioned Office in the above bidder and that the representations are true and accurate.
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Statewide Bid Package: Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate
types for vendor pricing.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Total Amount for 2-year contract: _$




Regional Bid Package (Region 1): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region 1

Benton-4 - Fowler (*Morocco): 307 E 6th St

Carroll-8 — Delphi (Monticello): POB 416, 1291 N Bradford Dr
Cass-9 - Logansport: 3320 E Market St

Jasper-37 - Demotte (*Rensselaer): POB 543/405 North Halleck St
Jasper-37 — Rensselaer (*Demotte): 646 S College Ave

Lake-45 - Crown Point: 1244 North Main Street

Lake-45 - East Chicago: 2001 E Columbus Drive

Lake-45 - Gary: 661 Broadway

Lake-45-Hammond: 7931 Indianapolis Blvd.

Lake-45 - Merrillville: 7905 Broadway

Lake-45 - Schererville: 1320 Eagle Ridge Dr

LaPorte-46 — LaPorte: 1301 Pine Lake Rd

Laporte-46 — Michigan City: 1724 E Highway 20

Newton-56 — Morocco (*Fowler): POB 270, 113 E State St
Porter-64 - Portage: 5916 US Highway 6

Porter-64 - Valparaiso: 1361 W. Morthland Dr. # G&H
Pulaski-66 — Winamac (Knox): 218 North Sally Drive

Starke-75 - Knox (Winamac): 1919 S. Heaton St.

White-91 - Monticello (Delphi): POB 328, 384 South Sixth Street



Regional Bid Package (Region 2): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region 2
Allen-2 - Ft Wayne Pine Valley: 10204 Coldwater Rd

Dekalb-17 — Auburn: 1388 S. Grandstaff Dr.
Elkhart-20 — Elkhart: 3237 Northview Drive
Elkhart-20 — Goshen: 740 West Lincoln Ave.
Fulton-25- Rochester: 2070 Peace Tree Village
Kosciusko-43 - Warsaw: 3650 Commerce Drive
LaGrange-44 — LaGrange: 2400 Ventura Way Suite B
Marshall-50 — Plymouth: 2936 Miller Dr

Miami-52 - Peru (Wabash): 300 South Broadway
Noble-57 — Kendallville: 856 North Lima Road

St. Joseph-71 - Mishawaka: 2540 Miracle Ln

St. Joseph-71-South Bend: 1139 E Ireland Rd
Steuben-76 — Angola: 1913 N Wayne St Suite A
Wabash-85 - Wabash (Peru): 403 South Cass St., Ste A

Whitley-92 — Columbia City: POB 718, 662 Country Side Dr



Regional Bid Package (Region 3): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region 3

Adams-1-Decatur: 519 North 13th Street

Allen-2 - Ft Wayne Waynedale: 6011 Bluffton Rd

Allen-2 — New Haven: 820 Lincoln Highway West

Blackford-5 - Hartford City (*Portland): 2007 N Walnut St
Delaware-18 — Muncie: 2904 E McGalliard

Grant-27 — Marion: 834 North Miller Avenue

Hamilton-29 — Carmel: 271 Merchants Square Drive Suite A-100
Hamilton-29 — Noblesville: 405 Noblecreek Dr.

Howard-34 — Kokomo: 192 E Southway Blvd

Huntington-35 — Huntington: 240 S Jefferson St

Jay-38 — Portland (*Hartford City): 1314 North Meridian Street Suite 300
Madison-48 — Anderson: 4330 South Scatterfield Rd.

Tipton-80 - Tipton (Kokomo): 854 E Jefferson St

Wells-90 — Bluffton: 2917 E State Rd 124, Suite B



Regional Bid Package (Region 4): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region 4

Boone-6 - Lebanon: 2222 N Lebanon St

Clay-11 - Brazil: 7 W. National Ave

Clinton-12 — Frankfort: 2103 W State Rd 28
Fountain-23 — Covington (Williamsport): 1319 Pearl Street, Suite A PO Box 275
Hendricks-32 — Brownsburg: 860 E Main St
Hendricks-32 - Plainfield: 2477 E Main Street
Marion-49 - Indpls - North: 2670 Lake Circle Drive
Marion-49 - Indpls - West: 5620 Crawfordsville Road
Montgomery-54 — Crawfordsville: 1629 Eastway Dr
Parke-61— Rockville (Clinton): 821 North Lincoln Road
Putnam - Greencastle: 1010 Mill Pond Lane
Tippecanoe-79 - Lafayette: 2200 Elmwood Ave Ste A6
Vermillion-83 - Clinton (Rockville): 123 N Main St
Vigo-84 - Terre Haute: 2920 Professional Lane

Warren-86 — Williamsport (Covington): 14 W Second St



Regional Bid Package (Region 5): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region 5

Dearborn-15- Lawrenceburg: 108 Front St
Decatur-16 — Greensburg: 1025 E. Freeland Rd

Fayette-21 — Connersville (Rushville): 544 W 30th St
Franklin-24 — Brookville (Liberty): 11179 US 52, Ste B
Hancock-30 - Greenfield: 1821 E Main St

Hancock-30 - McCordsville: 8880 North CR 600 West

Henry-33 - New Castle: 615 S Memorial Dr

Jefferson-39 — Madison: 175 Demaree Drive

Marion-49 - Indpls - Beech Grove: 3841 S Emerson Ave Suite C
Marion-49 - Indpls - East: 10101 E Washington St

Marion-49 - Indpls - Midtown: 4050 Meadows Parkway

Ohio-58 — Rising Sun - Satellite: 630 N High St

Ripley-69 - Batesville: 1132 Tekulve Rd

Rush-70 - Rushville (Connersville): 1822 N Main St Ste 111, 112
Shelby-73 - Shelbyville: 1826 East State Road 44
Switzerland-78 — Vevay - Satellite: 504 Ferry St

Union-81 - Liberty (Brookville): 401 S Independence Lane, Suite C

Wayne-89 — Richmond: 4503 National Road East



Regional Bid Package (Region 6): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region 6
Bartholomew-3 - Columbus: 4445 Ray Boll Boulevard

Brown-7 — Nashville - Satellite: POB 1614, 106 Hawthorne Dr
Clark-10 - Clarksville: 1150 East Lewis & Clark Parkway Suite 104
Crawford-13 — English - Satellite: POB 75, 790 Deerwood Ave
Floyd-22 — New Albany: 2612 Charlestown Road

Harrison-31 - Corydon: 2203 Concord Ave. NW
Jackson-36 — Seymour: 501 N Burkart Blvd

Jennings-40 - North Vernon: 612 Buckeye St
Johnson-41-Franklin: 1053 W Jefferson St, Suite D
Johnson-41 - Greenwood: 349 S Washington St

Marion-49 - Indpls - South: 3919 Madison Avenue Suite 900
Morgan-55— Martinsville: 1391 East Morgan Street
Orange-59 - Paoli (Salem): POB 88, 1565 West Hospital Rd
Scott-72 - Scottsburg: 591 S. Lake Rd South

Washington-88 — Salem (Paoli): 1201 North Jim Day Road Suite C



Regional Bid Package (Region 7): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region 7
Daviess-14 —Washington (Loogootee): 900 W National Hwy Ste 7

Dubois-19 - Jasper: 690 W Second Street Suite A

Gibson-26 — Princeton: 405 West State St Suite 3

Greene-28 - Linton (Sullivan): 1600 A Street N E Suite #5
Knox-42 - Vincennes: 2031 Hart St (Memering Plaza)
Lawrence-47 - Bedford: 615 X Street

Martin-51 - Loogootee (Washington): 129A Cooper Street
Monroe-53 — Bloomington: 1531 South Curry Pike Suite 500
Owen-60 - Spencer - Satellite: 168 E Morgan St

Perry-62 — Tell City: 635 Main St

Pike-63 — Petersburg - Satellite: POB 556, 161 N Nichols Ave
Posey-65 — Mt. Vernon - Satellite: POB 221, 302 West 4th St
Posey-65 — Poseyville: POB 114, 231 N St Francis Ave
Spencer-74 —Dale (Boonville): POB 711, 11 N Walnut St
Sullivan-77 — Sullivan (Linton): 273 S Section St
Vanderburgh-82 — Evansville (E): 808 S Green River Rd
Vanderburgh-82 — Evansville (N): 4209 U.S. 41 North, Suite 10
Vanderburgh-82 — Evansville (W): 2421 Allens Lane

Warrick-87 — Boonville (Dale): 713 North Third St



Regional Bid Package (Region CO): Safe & Lock
Service Rates

This document outlines the required bid package service items along with their defined rate types for
vendor pricing. BMV seeks regional coverage by locksmith providers. BMV prefers that a bidder commits
to covering the entire region, if possible, for one consistent cost structure. If a bidder can fulfill more than
one region, then the bidder is encouraged to respond to all regions that the bidder can commit coverage.

Service Rate Type Pricing Notes
Description
Truck/Vehicle Flat Fee
Charges

Mileage Per Mile
Charge
(Actual
Mileage
to/from
BMVC
Location)
Safe Labor Per Hour
Rate

Keypad/Lock Per Lock
Replacement
(S&G 2006-
11 Titan Pivot
Bolt)

Remove and Flat Fee
Replace Lock
(Door
Opened)

Drill Locked Flat Fee
Safe and
Repair Door




Bolting Down Flat Fee
Safe
Rekey Per Lock
Standard
Lock

Region CO
Randolph-68 — Winchester: 309 West South St

Randolph-68 — Winchester Mailing Center: POB 100, 309 West South St



Type of Service 25-Jul 25-Aug 25-Sep 25-Oct 25-Nov 25-Dec 26-Jan 26-Feb 26-Mar 26-Apr 26-May 26-Jun 26-Jul
Region 4,
Region 5,
Region 1,
Region 6, Region 7,
Region 1, Region 2, Region 5,
Region 6, Region 1, Region 2, Region 2, Region 1, Region 7,
Region 1, Region 5, Region 1, Region 5, Region 1, Region 5, Region 1,
truck/vehicle Region 7, Region 3, Region 4, Region 1, Region 1, Region 4, Region 4, Region 4, Region 7, Region 7,
charges Region 5 Region 1 Region 7 Region 2 Region 2 Region 2 Region 1 Region 4 Region 4 Region 5 Region 3
Region 4,
Region 5,
Region 1,
Region 1, Region 1, Region 7,
Region 5, Region 1, Region 5, Region 1, Region 5, Region 1,
safe labor rate Region 3 Region 4 Region 2 Region 2 Region 2 Region 5 Region 4 Region 4 Region 3
Region 6,
keypad/lock Region 1, Region 5, Region 6, Region 5, Region 1, Region 5, Region 4, Region 4, Region 1,
replacement Region 7 Region 3 Region 1 Region 2 Region 2 Region 2 Region 4 Region 4 Region 4 Region 7 Region 3
Region 6,
remove and Region 1,
replace lock Region 7 Region 5 Region 4 Region 4 Region 4 Region 7
drill locked
safe and
repair door
Region 2, Region 2,
bolting down Region 5, Region 1, Region 2, Region 1, Region 7, Region 7,
safe Region 1 Region 1 Region 7 Region 1 Region 1 Region 5 Region 7
Region 5,
rekey Region 1,
standard lock Region 5 Region 7

Total number of service calls from 7/1/25 - 7/31/26 = 42






